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Executive Summary

&Sanchar PensiorSeedha Vitaraa

The Government of India under the leadership of the Honorable Prime Minister has been
actively pursuing the objective af a A YA YdzY D2 @SNY YSy (s . BlsEA Y
envisa@s providingPaperless, Cashless and Facedesgices across the country, especially
in rural and remote parts of Indi&he Finance wing ddepartment of Telecom (DoTHas
taken several initiatives to digitalize and proviesolutions for ease of governanc&hese
include digital payments, online eceipts, direct payment of GPF for BSNL employees,
registration of pensioners through Jeevan Pramaan Portal for Life Certificatomn

In the current system of pension payments for telecom pensioners, pension for 3.5 lakh DoT
and BSNL retirees is being sanctioned and authorized by the Controller of Communication
Accounts (CCA) Offices. The pension is thereafter disbursed on commissienbpas
intermediaryAgentsBanks and Po$dfficesto the pensioners. The amount of pension paid is

to the tune of Rs. 10500 crores per annum. Another 1.5 lakh retirees are expected to be added
in the near future.

There were, however,everal shortcomings the current systemThese includedelays in
disbursement of the first pension due to time taken in physical movement of PPO from
sanctioning authorities to banks or to Post Offices, delay in payment of arrears of pension
after revisions, wrong disburseent of pension, difficultgnd delayinredressal of.JSy a A 2 y S N
grievance, nonrefund of excess payment by Banks/ Post Offices to the Telecom Department,
paper based ineffective audit, etc.

In order to mitigate the problems faced by pensioners, thep@anent has decided to
introduce a seamless pension processing system through integrated software, which would
bring the processing, sanctioning, authorization and payment of peasinder a common
platform.

The pensionerswho are themost important stakeholders in this initiative, will share a
common touch point with the offices of tHer. CCAECAs (in the field) for looking after their
interests and settling any queries/grievance they may have relateew pensions. These
offices will be a singlwindow for all issues of the telecom pensioners thereby affording a
great relief to the senior citizens who served the department with dedication

zY
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Definitions and Acronyms

Abbreviation / Term Description
AAO Assistant Account officer
ACCA Assistant Controller of Communication Accounts
AE Account Enfacement
AO Accouns Officer
CCA Controller of Communication Accoumnt
CGCA ControllerGeneralof Communication Accoust
DH Dealing Hand
DSC Digital Signature Certificate
HoO Head of Office
LPD Last Pay Drawn
M/ BDR Month / BeforeDate of Retirement
PAO Pay &Accounts Office
PDA Pension Disbursement Authority
PFMS Public Financial Management System
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CHAPTER 1
1.1SAMPANN

SAMPANN(System for Accounting and Management of Pension) is brand Name for
Comprehensive Pension Management Syst@iR\$,a web portal forPensionProcessing,
Direct Disbusement, Accountingand Auditingof Pension andPensionary Benefits to
Pensioners of Department of Telecommunicatidinhas been designedith the following
objectives:

Direct Credit of pensionary benefits and pensioP®y & A 2 Y SNEQ . | y {1 !
Bringirg greatertransparencyin processing of pensions.

Reducinglelays indisbursement of pensioand arrears of pension.

Digitization of forms and streamlining in HoOO and CCA offices to reduce time and
effort.

Optimum utilization of resources in processing angliLirsement of pensian
Providingtimely updates and alert® the Pensiones.

Creating a platform for dect interaction with pensioners for serving them better
Improving thequality of service through consistemind standardizedvork programs
Creating a faster and more responsigeline grievance registration and redressal
system.

1 Providing eal time MIS to CCA arsgnior officers oDoTand Controller General of
Communication Accounts (CGCA).

1.2Users

This User Maual has been designed ftre neeals of different users of the application. The
target users aredited belowg

= =4 4

= =4 -8 4 -4

CChoffices

OtherDoT field units

BSNL field units

Retiring officers/officials

Pensioner (including Family Pensioners)
MISUser

1.3Launcing& Logging intACPMS

Users havéeo takefollowing steps in order to login in to CPMS application.

= =4 4 4 -4 2

1. Enter URkvww.dotpension.gov.inn web browset to go to login screen.
(*the preferred web browser for CPMS use @&oogle Chrome and for DSC, it is
Internet Explorer Version 9 or )1

2. Enter User Nare.

11

(@]
O«
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3. Enter Password
4. Enter Captcha.
5. Click on Login button.

|- Comprehensive Pension Manage X @ - 5l
< C Y & nhttpsy//dotpension.gov.in/Login/Index e :

GOVERNMENT OF INDIA  MINISTRY OF COMMUNICATIONS

FIL

i
oz sfte, Pl sftes
Comprehensive Pension Management System
FEFA  An Initiative of D of

About Us Downloads FAQ's

ViU @

>
Fr o, e @
- @ Forgot Password?
'ﬂ] ? ¥/ Remember Me |
- 53 i 4.05 CR — 57

PENSIONERS BENEFITED ‘

1.4CPMS Dashboaamhd Administrator Role

Upon successfubgging intoCPMSuser will land orthe home screen. dt consistencythe
panelon the leftshows the Menu options for selection depending upon the work involved.

Menu is arranged as per theequence of opeiton and the frequency of usage depending
upon the type of user logged ifFig 1.0, 1.1)

Once the skection is madethe information isdisplayed in tabulaform. The top rightorner
of the screerwill show theUser (logged in) profiland photograph if available. The layt
option is next to the user detail at the top right.

12
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< C | ® Notsecure | 52.187.117.68/CPMSTest/Dashboard/HOO w

Dealing Hand(SSA Unit) . User ~
Welcome To CPMS

0 1 0 0 0

CPMS

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig 1.0

& C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/HOO o tr

Head of Office(SSA Unit) . User =

Welcome To CPMS

0 1 0 0 0

© 2018 -Comprehensive Pension M System (CPMS)

Fig 1.1

1.4.1 Administrator

Administrator logins screen will show the following options to work with. (Fig)1.1

13
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& C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin g

Administrator . User ~

Welcome To CPMS (Admin)

2 Audit Trial

Fig 1.1.1

Masters: This allovsthe Administrator ser to manage the master data of different modules
of CPMS(Fig 1.1.2)

&« C | ® Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin Yr

Administrator . User -

CPMS

Welcome To CPMS (Admin)

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 1.1.2

Users:User sectiorconsistof user rolesaccess rightsiser reqgistration and DS®proval It
allows theAdministrator Useto assign and modify roles, access rights grasht DSC aproval
to different users(Fig 1.1.3

14
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&« C | ® Notsecure | 52.187.117.68/CPMSTest/Dashboard/Admin | i

Administrator . User ~

Welcome To CPMS (Admin)

Fig 1.1.3

Role MasterAdministratorUsercan see the different roles available in tRele Master and
can also add a new ro(&ig 1.1.%
1 AdministratorA Userdy Role Master

CPMS

Administrator ‘ User ~

Click to add new
role.

Role Details
+ Add New
Show| 10 v | entries

Showing 1 to 10 of 19 entries

1

BSNL ERP User Admin BSNL ERP User True I'd
2 CCA Admin Controller of Communication Accounts True 4
3 HOO(SSA Unit) CCA Head of Office(SSA Unit) True r'd
4 DH(SSA Unit) HOO(SSA Unit) Dealing Hand(SSA Unit) True ¢
5 ACCA Unit CCA ACCA Unit True r'd
6 HOO(ACCA Unit) CCA Head of Office(ACCA Unit) True I
7 DH(ACCA Unit) HOO(ACCA Unit) Dealing Hand(ACCA Unit) True s
8 AO(Pension Section) CCA Account Officer(Pension Section) True rd

Fig 1.1.4

RoleRights:AdministratorUsercan assign the access rights to the availablesr¢created by
admin) (Fig 1.1)%

1 AdministratorA User#y Role Right8, Click on Action icon of the respective roles
to give the access rights.

1 AdministratorUsercan select the respective role from the dropdown and assign the
access of modules to it by clicking on check boxed to the malule name. Fig
1.1.5(9

1 AdministratorUserwill click onSubmitbutton.

15
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< C | ® Not secure | 52,187.117.68/CPMSTest/Admin/RoleN

CPMS

. Click to edit the module sections
Role Wise Authorization assigned to the given role,

S Role Name

1 Admin Masters CDA Rate Master IDA Rate Master Bank Master Bank Branch Pay Commission Qualifying Service Pay Scale Pay Scale 4
Matrix Pensioner Designation CCA Master SSA Unit Query Reason Master Office Master Funtional Head Master FAQ Master Role
Master.Role Rights, User Registration.DSC Approval Reports Service Verification Audit Trial Users

2 BSNL ERP User Utility, Xml Data Migration Vi

3 CCA User Registration MIS User Registration Reports Service Verification Audit Trial Users '4

4 HOO(SSA Unit) User Registration MIS User Registration Normal Pension Service Book verificaion(12M BDR) Send form to Retiree(8M BDR) Form &

Recieved(6M BDR) Form Verification(dM BDR) Form 7, Form 8 Send to PAO Family Pension Service Verification Form 18,Send to
PAQ EOP Normal Pension, Service Book Verification, Form A Form Send To PAO EOP Family Pension Service Book
Verification,Form 18 Form Send To PAO Users Approval

5 DH({SSA Unit) ProfileRetiree Detalls, Retires Profile Normal Pension Service Book verificaion(12M BDR),Send form to Retirea(8M BDR) Form s
Recieved(6M BDR),Form Verification{4M BDR),Form 7, Form 8 View Forms Send to PAO Family Pension Personal Detail Service
Verification.Form 14.Form 18.Send to PAO View Forms EOP Normal Pension Personal Detall. Service Book Verification,Form
A Form Send To PAQO View Forms EOP Family Pension,Personal Details, Service Book Verification,FormB,Form 18.Form Send To
PAQ View Forms Renarts Service Verification Audit Trial Pensioner Details Action Pendency at HOO level

Fig 1.1.5

CPMS

Administrator . User ~

Role Authorization

Rols Name* Administrator v
Menu List » (/] Masters
» ] users
» [ ] Pensioner Details
» || Retiree Details
» [ Action
» []LC & DLC Verification
» Grievance Management
4 PDA Utility
» Approval
» [ utility
3 Revision
4 Reports
| Audit Trial

B

Figl.1.5(a)

User Reaqistrationt shows the list of all the existing users of the dipption along with the
details.Administrator Usecan also add new user from tlgsreen.(Fig 1.1.%
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€  C |0 Notzewure | 5218711768 a & :

CPMS = Acrmmnetae Q User =
Jser Regetraton Detads
Click here to add 3 new g

user
Shew W . Ohes
ACCADEL  Mwodta Steasties  CCA SN ccatem@onad coe FRASAD NAGAR Naw Deth d ’
E 480 cca SRS a £ com S AT o0 = Cust NawOL | ToST ey o ’
A = St o o ’ ‘
osvam C B Sugn Ssre WSS oewGes con Dere d ’
55 U
BTCCs Bihar COCA A R com Ktatan Scowr Martat Sactat Churcn, &1 Flser Bra Manse o ’

Ao Satwmagn Fana Edvar G000

ocam atan A seay N ™ ™™ o ’
o VUENORA A 257542 cCasseaggra o d ’
NARAYAN
w  COME- HighLawel ot ~ Showal | X

Fig 1.1.6

Reports:This allows thédministrator Useto generate the reportsas per requirementgFig
1.1.79

< C | © Not secure | 52.187.117.68/CPMSTest/Dashboard/Admin w

Administrator Q User ~

Welcome To CPMS (Admin)

Fig 1.1.7

Audit Trail: This allows théddministrator Useto see the workflows and audit trail as per the
activities performed(Fig 1.1.3
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& C | ® Not secure | 52.187.117.68/CPMSTest/report/Audittrial /index % 4

Administrator . User ~

Audit report

Show| 10 v entries

Add Family Pension Form12 Details Rahul Rahul 2018-08-20 14:14:27

Add Nominee Rahul Rahul 2018-08-17 18:06:44
Add Nominee Rahul Rahul 2018-08-17 18:06:30
Add Pension Amount Details Rahul Rahul 2018-08-18 12:46:36
Add Pension Calculation Details Rahul Rahul 2018-08-18 12:46:35
Add Pensioner Claimant Details Rahul Rahul 2018-08-20 14:07:48
Add Pensioner Family Details Rahul Rahul 2018-08-17 17:47:38
Add Pensioner Query Rahul Rahul 2018-08-18 12:50:15
Add Pensioner Recoven y Details Rahul Rahul 2018-08-18 17:20:35
Add Pensioner Recovery Master Rahul Rahul 2018-08-18 17:20:35

Showing 1 to 10 of 37 entries

Fig 1.1.8

1.5UserCreation &anagement
1.5.1Unit wiseLogin Verticals creation in CPMS

The CCAoles will be created by the System Administrabeforehand. Itmay be noted that
the entire workunder CPM®as been segmented into four broad parts as follows:

1. System Administrator.

2. ollection and submission of Pension papers. The HoO artdridid are used fo€CCA
offices/BSNL offices/Other DOT units for Head of that particular odfinck Dealing
hand It is recommended HoO should be any officer of the rank of AAO or AO and DH
should be officer of the rank below AAO (Sr. Acct./Jr. Acct.).

3. Processing and sanction of Pension.

4. Disbursement of pensionary benefits anmmbnthly pension.

1.6 System Administrator
1.6.1Administratorand CCAogin

a) AdministratorUserwill create CCA user name/password for login.

b) CCAor any officer nominated by CGAall bethe highest authorityin CCA office for
login in CPMS

c) Path to create the CCA uséiogin as Administrato”A, User# User RegistratioA
/| fA01 2y 4! 55 b92¢ OFAFEGLIIPKS dzaSNI RSGI A
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Administrator . User ~

Role Details

Show| 10 v |entries

Shouing 1 to 10 of 20 entries

1 True &

BSNL ERP User Admin BSNL ERP User

2 cca Admin Controller of Communication Accounts True s
3 HOO(SSA Unit) ccA Head of Offica(SSA Uni) True s
4 DH{SSA Unit) HOO(SSA Unit) Dealing Hand(SSA Unit) True s
5 ACCA Unit cca ACCA Unit True s
6 HOO(ACCA Unit) cCA Head of Office(ACCA Unit) True s
7 DHIACCA Unit) HOO(ACCA Unit) Dealing Hand(ACCA Unit) True r
8 AO(Pension Section) cCA Account Officer(Pension Section) True s
9 AAO(Pension Section) AO(Pension Section) Assistant Account Officer(Pension Section) True r
10 DHiPension Section) AAO(Pension Section) Dealing Hand(Pension Section) True s

Fig 1.3

d) In next stepAdministrator Userwill assign roles to CCA
e) Path toassignthe CCA Roland RightsLogin as AdministratorA User# Role
MasterA / £ AO1 2y d&! 55 b92¢ 6 FA(Fd1481K)S dza S NJ

Administrator . User

CPMS

User Registration-Add/Edit

Title = Mr v First Name - First Name

Middle Name - vidle Name Last Name Last Name

UserName User Role Controller of Communication Accounts v
CCA Name = Select CCA v Mobile No. = Mobile No.

Email ID Email ID

Address - Address

Fig 1.4
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Add Role

Parent Role™ - Select --

Role Name

Fig 15

1.7 Collection &ubmission of PensioRapers

1.7.1 FOBSNL and DoT offices
1.7.1.1HoOCreation

a) CCA will create the login obB.

b) HoOis the second level login after CCA

c) Path to create the BIO User Logirlogin asCCA Userd\ User Registration$elect
the Role Type as ¢O,fill the user detail and save itfFig 1.6A))

d) For side channdllelecom CirclelloO ceation, please refer Annexe 1

e) After creating the login, CCA will assign the authorization of moduleso® kby
clicking orthe Lock icon irthe authorization column(Fig 1.6 {§i(A)

f) CCA will subsequély assign rights. (Fig. 1.6(f))

g) CCA will enter/edit details of the Ho(rig 1.1MA))

‘Controller of Communication Accounts . User =

User Registration Details

Show| 10 v |entd

bettiah@gmail.com Amit Srivastav: HOO(SSA Unit) 9721362200 amithoney902@gmail.com

Biharcircle@sc.com BiharCircle SC HOO(SSA Unit) om 1234 Street No 90 chapra, Bihar =~

biharpdaa hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail com patna L &

Aulhunty)
BRAD BR Ao AO(Pension Section) 9712366548 bihar34@gmail com Bihar o &
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o &
patnahoo@gmail com HOO(SSA Unit) 9541258233 patnahoo@gmail com o &
PSAO Rajesh AD AO(Pension Section) 7847854454 psao34@gmail. com B-34 Bihar Ly &
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o &
Shama
Fig 1.6A)
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Controller of Communication Accounts . User ~

User Name BRAO
B3 Reports
Menu List b 7] Users
= r Ay |
B Audit Trial e
epol
| Audit Trial
¥ |¥| Grievance Management
CPMS = Controller of Communication Accounts . User ~
& CCA Name Bihar Telecom Circle Circle Code 1500
PAO Code 77142 DDO Code 201536
E2 Reporis
B Audit Trial
Rols

Head of Offica(SSA Unit)

Amrah TD

Bettiah TD

Bhagalpur TD

Darbhanga TD

Hajipur TD

Katihar TD

Begusarai TD

Madhubani TD

Khagaria TD

Khagaria TD

Menu List®

1.7.1.2DHCreation

a) DH is the third level login and subordinate to®
b) HoO will create the login for DH

1502

1503

1504

1506

1508

1508

1519

1520

1521

1522

Edit user detail&igl.7 (A)

- SSAHEnE SSAECE _ HoERe

> Users
» [_| Approval

Cancel
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c) Path to create the DH User Logiragin asHoOA Userd\ User Registration$elect
the Role Type as DHill the user detail and save it)\Fig 1.8A)and 1.9(A))

d) After creating the login, 6D will assign theuthorization of modules to Dbl clicking
onthe Lock icon irthe authorization columnFigl.9 (i) (A)

Head of Office(SSA Unit) . User ~

User Registration Details

Show| 10 v entries

T ) R = T )

ADKPAS6948 tester Refiree Section 8956231470 tester@gmail.com this is for testing purpose. ' #
ankit smi veera k Smi. Veera K Tishikesh Tighikesh DH{SSA Unit) 9876543210 mrsrishukesh@yahoo.co.in this is for testing purpose - rd
arah@gmail.com  dee HOO(SSA Unit) 1234567890 dee@gmail com o 4
chapradh Saurabh Kumar DH{SSA Unit) 9896655646 chapradh@gmail.com Chapra, Bihar - rd
chapradn1 chapra dgh DH(SSA Unit) 7456444456 chapradni2@gmail.com o s

Showing 1to 5 of 5 entries

Previous n Next

Fig 1.9A)

CPMS

Head of Office(SSA Unit) . User ~

CCA Name Bihar Telecom Circle Circle Code 1500
PAQ Code 77142 DDO Code 201536

User Registration:Add/Edit

Tille Select Title v First Name -

Middie Name * Middle Name Last Name : Last Name
UserName * UserName Role Select Role
CCA Name = Bihar Telecom Circle L Ivobile No. = Mobile No
Email ID - Email ID

Address - Address

A

Edit user detail&ig 1.9A)
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Head of Office(SSA Unit) . User +

Menu Rights Usenwise

User Name e

4 Reports
Audit Trial
» Retiree Details

Assign Access Rights Eig (i) (A)

1.8 Processing an8anction of Pension
1.8.1A0 Creation

a) AO is the second level login and subordinate to CCA in Pension Section.

b) CCA will create the login f&O to work in Pension Section.

c) Path to create the AO User Logiragin asCCA Userdh, User Registration$elect
the Role Type as AQi|l the user detail and save it)Fig 1.10 and 1.11)

d) After creating the login, CCA will assign the authorization of modules to AO by clicking
on Lock icon irthe authorization column. Fig 1.11 (a)

e) CCA will subsequently assign rights. (Fig 1.11 (a))

f) Multiple AO Users can be created.
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CPMS

Controlier of Communication Accounts

User Registration Details

Show| 10 v |entries
m_ ::mm : H
L3 '

bettiah@gmail.com Amit Srivastava HOO(SSA Unit) 9721362200 amithoney902@gmail.com
Biharcircle@sc.com BiharCircle SC HOO(SSA Unit) il il.com 1234 Street No_ 90 chapra, Bihar o' rd
biharpdaao hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail com patna L &
Authority)
BRAD BR Ao AO(Pension Section) 9712366548 bihar34@gmail com Bihar o &
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o s
patnahoo@gmail com HOO(SSA Unit) 9541258233 patnahoo@gmail com L &
PSAO Rajesh AD AO(Pension Section) 7847854454 psao34@gmail. com B-34 Bihar Ly &
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o s
Shama
CPMS = Controller of Communication Accounts User ~
CCA Name Bihar Telecom Circle Circle Code 1500
PAQ Code 7742 DDO Code 201536
Role = Account Officer(Pension Section) v
Title = Select Title v First Name First Name
Middle Name Middle Name Last Name
UserName :* Role = Account Officer(Pension Section) A
CCA Name * Bihar Telecom Circle v Mobile No. = Mobile No.
EmailID * Email ID
Address :

m Cancel

Edit user detail$igl.11
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‘Controller of Communication Accounts: . User ~

CPMS

Menu Rights Usenwise

User Name PSAQ

Menu List » [# Users
B Audit Trial > 14 hewroval
- » Reports
Audit Trial
» |¥| Grievance Management

Fig 1.11 (a)

1.8.2AA0 Creation

a) AAO is the third level login and subordinate to AO in Pension Section.

b) AO will create the login for AAO to work in Pension Secffig.1.12 and 1.13)

c) Path to create the AO User Login:ogin asAOA Userdd User Registration (Select
the Role Type as O, fill the user detail and save itjFig 1.12 and 1.1)3

d) After creating the login, AO will assign the authorization of modules to AAO by clicking
on Lock icon irthe authorization column. Eil1.13 (a)

e) AO will subsequently assign rights. (Fig 1.13 (a))

f) Multiple AAO Users can be created.

Account Officer(Pension Section) . User +

User Registration Details

Show| 10 v |eniries

I ) S ) K ) )
braao - &

BRAAO ‘AAO(Pension Section) 7854133854 braao34(@gmail.com Dharbhanga
BRPSAAD PS AAD AAO(Pension Section) 7784564455 brpsaao@gmail.com E-229 sector 50 o &
Showing 1 to 2 of 2 entries
3) Audit Trial Previous - Next
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CPMS

‘Account Officer(Pension Section) . User ~

CCA Name Bihar Telecom Circle Circle Code

PAO Code 77142 DDO Code

User Registration:Add/Edit

Title :* Select Title v First Name =
Middle Name - Last Name
UserMame = Role *

CCA Name = Bihar Telecom Circle v Mobile No.
Email ID =

Address

Edit user details (Fig 1.13)

CPMS

Menu Rights Userwise

User Name BRPSAAQ

Menu List } @ Users
¥ 1] Approval
L4 Reports
Audit Trial

1) Audit Trial

Bnagement System (CPMS)

1500
201536

Last Name

Select Role v

m Cancel

Account Officer(Pension Section) . User ~

Assign Access Rights Fig 1.13 (a)

1.8.3DH Creation

a) DH is the third level login and subordinate to AAO.

b) AAOwill create the login for DH

c) Path to create the DH User Logiragin asAAQA Users\
the Role Type as DHill the user detail and save itXFig 1.

d) After creating the login, AA®Ill assign theauthorization of modules to Dbly clicking

on Lock icon irthe authorization columnFig 1.15 i
e) Multiple DHUsers can be created.

26
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User Registration Details

Show| 10 v entries

Comprehensive Pension Management System User Mévierdion &)

Head of Office{SSA Unit)

m_m HoBie m M _-

ADKPA56948 tester Retiree Section 8956231470 tester@gmail.com

ankit smit veera k Smt. Veera K Tishikesh Tishikesh DH{SSA Unit) 9876543210 mrsrishukesh@yahoo co.in
amah@gmail.com  dee HOOQ(SSA Unit) 12345673890 dee@gmail.com

chapradn Saurabh Kumar DH{SSA Unit) 9895655646 chapradh@gmail com
chapradh chapra dgh DH(SSA Unit) 7456444456 chapradh12@gmail.com

Showing 11to 5 of 5 entries

Fig 1.14

this is for testing purpose. -

this is for testing purpose ' &
- I'd

Chapra, Bihar L rd
- &

Previous n Next

= Head of Office(SSA Unit) User +
CCA Name Bihar Telecom Circle Circle Code 1500
PAQ Code 77142 DDO Code 201536
User Registration:Add/Edit
Tille Select Title A First Name -
Middle Name - Last Name : Last Name
UserName - Role - Select Role v
CCA Name -~ Bihar Telecom Circle A Mobile No. = Mobile No.
Email ID = Email ID
Address ©
4
of Office(SSA Unit) User +

Menu Rights Userwise

User Name

Menu List »

ankit

Pensioner Details
Action

Reports

Audit Trial
Retiree Details
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Assign Access Rights Eify5(i)

1.9 Disbursement oPensionaryBenefits and
Pension
1.9.1A0 Creation

a) AO is the second level login and subordinate to CCA in Pebisibarsementection.

b) CCA will create the login for AO to work in PengdsbursemenSection.

c) Path to create the AO User Logiragin asCCA Userd User Registratior(Select
the Role Type as AQ|l the user detail and save it)Fig 1.16 and 1.17)

d) After creating the login, CCA will assign the authorization of modules to AO by clicking
on Lock icon irthe authorization column. Fig 1.1

e) CCA will subsequently assigghts.(Fig 1.17 ()

f) Multiple AO Users can be created.

Controller of Communication Accounts . User »

User Registration Details

@ Audit Trial

bettiah@gmail.com Amit Srivastava  HOO{SSA Unit) 9721362200  amithoney902@gmail.com

Binarcircle@sc.com BinarCircle SC HOO(SSA Unit) com 1234 Street No_ 90 chapra, Bihar o

biharpdaao hemant Yadav AO(Pension Distributing 9958638748 hemant@gmail.com patna Ly &

Autnority)
BRAQ BER Ao AQO(Pension Section) 9712366548 bihar34@gmail.com Bihar o &
chaprahoo@gmail.com Shankar kumar ~ HOO(SSA Unit) 9599721127 chaprahoo@gmail.com bihar o &
patnahoo@gmail. com HOO(SSA Unit) 9541258233 patnahoo@gmail. com - &
PSAQ Rajesh AD AQ(Pension Section) 7847854454 psao34@gmail.com B-34,Bihar o &
Raghav1 Raghav AO(Pension Section) 9892378091 raghav@gmail.com Chapra Bihar o &
Shama

Figl.16
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Controller of Communication Accounts . User ~

CCA Name Bihar Telecom Circle Circle Code
PAQ Code 7742 DDO Code
Role = Account Officer(Pension Section)

Title Select Title v First Name :*
Middle Name fiddle Name Last Name
UserName :* UserName Role =
CCAName * Bihar Telecom Circle v Mobile No. =

Email ID :*

Address :

Edit user detail§ig (.17)

CPMS

Menu Rights Userwise

User Name PSAQ

Menu List » 7] Users
¥ |¥| Approval
» ] Reports
Audit Trial
¥ || Grievance Management

m Cancel

Assign Access Rights Fig 1.17 (i

1.9.2AA0 Creation

1500
201536

First Name
Last Name

Account Officer(Pension Section)

m Cancel

‘Controller of Communication Accounts: . User ~

a) AAO is the third level login and subordinate to AO in PerBishursementection.
b) AO will create the login for AAO to work in PendiisbursementSection (Fig 1.18

and 1.19

c) Path to create the AO User LogirnLogin asAOA Userdy User Registration (Select
the Role Type as RO, fill the user detail and save itjFig 1.18 and 1.19
d) After creating the login, AO will assign the authorization of modules to AAO by clicking

on Lock iconm the authorization column. Fig 1.19 (i
e) AO will subsegently assign rights. (Fig 1.19) (i
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f) Multiple AAO Users can be created.

User Registration Details

Show| 10 v |eniries

braao BRAAO ‘AAO(Pension Section) 7854133854 braao34(@gmail.com Dharbhanga
BRPSAAD PS AAC AAO(Pension Section) 7784564456 brpsaao@gmail.com E-229 sector 50

Showing 1 to 2 of 2 entries

(Fig 1.18

CPMS

Account Officer(Pension Section) . User +

I S ) ) )
o s

o &

Previous - Next

Account Officer(Pension Section) . User ~

CCA Name Bihar Telecom Circle Circle Code
PAQ Code 77142 DDO Code

User Registration:Add/Edit

1500
201536

Title :* Select Title A First Name -

Middle Name - Last Name Last Name
UserName = UserName Role Select Role
CCA Mame Bihar Telecom Circle v Mobile No. Mobile No
Email ID = Email ID

Address - Address

Edit user detailgFig 1.19
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Account Officer(Pension Section) . User ~

Menu Rights Userwise
User Name BRPSAAQ

Menu List + ¥ Users

¥ 1] Approval
L4 Reports
Audit Trial

@ Audit Trial

hnagement System (CPMS)

Assign Access Rights Fig 1.19 (i

1.9.3DH Creation

a) DH is the third level login and subordinate to Aildk@ension Disbursement Section

b) AAOwill create the login for DH

c) Path to create the DH User Logitugin asAAQA User®#y User Registration$elect
the Role Type as DHill the user detail and save it)Fig 1.20and 121)

d) After creating the login, AA®Ill assign theauthorization of modules to Dbl clicking
on lock icon in authorization columfig 1.2Xi)

e) Multiple DHUsers can be created

Head of Office{SSA Unit) . User +

User Registration Details

Show| 10 v entries

m_m Mebile No ¢ _

ADKPA56948 tester Retiree Section 8956231470 tester@gmail.com thig i for testing purpose. o &
ankit smit veera k Smt. Veera K Tishikesh Tishikesh DH{SSA Unit) 9876543210 mrsrishukesh@yahoo co.in this is for testing purpose L '
amah@gmail.com  dee HOO(SSA Unit) 1234567890 dee@gmail.com o 4
chapradn Saurabh Kumar DH{SSA Unit) 9895655646 chapradh@gmail com Chapra, Bihar L rd
chapradn1 chapra dgh DH(SSA Unit) 7456444456  chapradni2@gmail com - #

Showing 11to 5 of 5 entries

Previous n Next

(Fig 1.20
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Head of Office(SSA Unit) . User ~

CCA Name Bihar Telecom Circle Circle Code 1500

CPMS

Dashboard

PAQ Code 77142 DDO Code 201536

User Registration:Add/Edit

Tille Select Title A First Name -

Middle Name - fiddle Name Last Name : Last Name
UserName Userhame Role - Select Role
CCA Name -~ Bihar Telecom Circle v Mobile No. =

Email ID -

Address ©

A

Edit user details (Fig 1.p1

CPMS

Head of Office(SSA Unit) . User +

Menu Rights Userwise

User Name

Menu List ¥ [[] Pensioner Details

¥ ] Action
» ] Reports
Audit Trial
¥ |] Retiree Details

Assign Access Rights Fig ().@1L

Important Points toRemember

Administrator cannot create the login for any othdserexaept CCA.

CCA cannot create lagfor any other user exapt HoO,AO(Penand AQPDA)

HoO cannot create logifor any other user exapt DH

AO cannot create login for any other usxcept AAO.

AAO cannot create logifor any other user exapt DH.

In CPMSeach user is uniquely identified with a usernanpasswordyole and rights
alongsideother settings. e role and rightdetermine whichtasks auser can perform,

what data user can see, and how to perform the required activities using the available
data.

= =4 4 4 A 2
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Additional Key Points

1. On first login, allUsers shall be prompted to update theprofiles and change
password.

2. In case of transfer of personnel asrfanyupdatingof profile information the new
details can be incorporatelly writing to the Authority who created the user.

3. It is important thatuser creation is immediately followed by grant of authorisation
rights, otherwisethe user will find an empty screen.

4. CCA user must check thet lasf HoO available for creationt he finds any error in
name, it should be immediately brougtd the noticeof Administrator by writing to
CPMS helpdesiupport.cpomsdot@nic.in
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CHAPTER 2
2. HoO Unit

Thischapterdeals withflow of pengon papesin the Head 6COffice (Theli S NDY2 hi used a
for BSNLother DoToffices/ Adminsectionin CCA offices

2.1 Normal Pension Case
2.1.1Creation of RetireErofile

91 DH to logirto create the retiree profile.

1 Select Retiree details on the Menu options available on the left pane

T /tA01 2y da! RR bSg¢ 0 dzi Bedrge Profile pagekiGgetNife 3 K (i
form to fill.

1 Enter the following information on retiree detail foranderlined parameterare the
mandabry fields)

a.

Se@ ~e o000

o5 3 - xT T

p.

Title

First Name
Middle Name
Last Name

Type ofRetirement
Height
ClrUKSNRak | dzaolyRQa bl YSo
Mother@ Name
Date ofBirth
Gender
AadhaamMNumber
PAN Number

. Mobile Number(Thisshould be an Active Number)

Email ID
Identification Mark 1
Identification Mark 2

1 Following details to be filled in otheletails sedbn (All are mandatory fields)

a.

~®ooo00T

Designation

Group
Date of Joining

Date of Retirement

Date of Superannuation

Govt. Accommodation provided by Directorate of EstaBEd\lat any time
of service: YES/ NO (to select from the dropdown)
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g. PayCommissiorithis should be th€®ayGommission corresponding tihe last
pay drawn)

*After filling the aforementioned information, Dtg click on Save buttonyRising the Clear
button, User can also refresh the form and ifillfreshinformation. (Fig 2.}

IMPORTANTONce this form is filled and next stage initiated it cannoebied. Therefore
duediligence shouldbe exercisedvhile creating theRetiree Pofile.

In case Wrong or incorrect profile is detecteceadeimmediately hform the Helpdesk

[} Comprehensive Pension Manag:= X =+ - X

52.187.117.68/CPMSTest/PensionerDetails/Retiree/AddRetiree a % ® @ :

= s Add Retiree Detail | g |
@ Acton
e v|  Firsthame A

TTTTTT

Middle Name

ggggggggggg

eeeeeee

Aadhaar No. CAUPS12267

3242343242

Retiree Other Details

07IM1983 Date of Retirement 0300412018

Fig 2.1

Creation of theRetiree Pofile is the most important step in the process, so it should be
ensured entries made therein are corraotall respectsAfter saving thanformation, it is
recommendedthat a printout of the page be taken from the screen and Vetted by HoO level
User before proceeding ahead in Service Verification. If any erdetéected,then retiree
profile be edited before initiating 2.1(2urther updates in chapter 1)1
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2.1.2 ServiceBook Verificatioiil2M BDR)

1 DHito re-check the form andendit for approval to HOfor service book verificatian

1 HoOto login and approve the service book verificatidifter HoO approves the form,
GKS F2NXY gAftf FLIWISIEN AYy W{SyR C2N¥XY (2

1 HoOcan also return the form to Dk case any discrepancy is found. Then DH will
have to gain veify and send the form to Ho for approval(Fig 2.2)

1 Before feeding ServiceBook information and updating, i has to be
ensured that the Service Books actually verified for the period
mentioned. If any period remains unverifiedplease mention it in
Remarks and keep a mntout in the pension file. Service Book
verification shodd be completed at the earliest.

1 This activity has to beompleted 12months before date of retirement.

[} Comprehensive Pension Manag:= X =+ - x

3 G @ Notsecure | 52.187.117.68/CPMSTest/Action/ServiceVerification/Service BookVerification a # &% @ :

Srow| 10 ¥ |enies
“HM_ c v m S F| sovenvertestote o :
Y 1 e RAM caups 220y azioariest 0310612017 oriinesa ozi0szotE
4

Send For Approval

Fig 2.2

2.1.3 Send Form to Retiree (8M BDR)

1 DHto send the form for approval to Ha. (Fig 2.3)

1 HoOto login and approve the form. Fbcan als@eturn the formto DH by clicking
on Return button in case any discrepatasbeen found.(Fig 2.4)

1 After the approval form HO, form will be sent to Retiree to fill the required
information.
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1 This activity has to becompleted by 8 months before date of
retirement.

[} Comprehensive Pension Manag:= X =+

€« C @ Notsecure | 52.187.117.68/CPMSTest/Action/SentFormtoRetiree/SentF ormRetireeDetails w & @ :

Dealing Hand(SSA Unit) User ~

Send Form To Retiree (Action to be Taken 8 Months Before Date of Retirement)

Status Retiree(s) to be Informed v

[ Action

Show| 10 v |entries

[# Normal Pension

B3 Service Book

Verificaion(12M BDR) W
1 Mr. BALWANT SINGH GHING4561)  Account Officer (L/4) 09/05/1958 310512013 3110812017
2 Mrs. SMT. VEERA K SMT. VEERA K TISHIKESH TISHIKESH GHING4561J SDE 3009/1959 0610312016 06/06/2015
3 Mr. MANQJ KASAYAP GHING4561)  Account Officer (L/4) 02/08/1966 0210812016 021112015
4 Mr. RAM SHARMA ADRER2343R  AC Mechanic 03/09/1986 06/09/2018 08/12/2017
5 Mr. RAM CAUPS1226Y  Account Officer (L /A) 02/09/1961 031042018 0310772017

Showing 1to 5 of 5 entries.

Date of Send Form to Retiree 14/09/2018 ‘Send For Approval

provoss [l von

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.3

[ Comprehensive Pension Manag= X ==

&

C @ Notsecure | 52.187.117.68/CPMSTest/Approval/ActionApproval/SentFormToRetiree

Head of Office(SSA Unit)

Send Form To Retiree

Show| 10 v entries

@ Approval

[# Normal Pension

KANNAPAN A AEWPR2201P  AC Mechanic 20/10/1960 05/05/2015. 301082018
® Send Form To TRAVEESH HEGDE GHJING4561J SDE 2011211957 311212017 31/08/2018 raveeshhgd@yahoo.co.in
Retiree(8M BDR)

TAMAL BLCPM3984M Account Officer (L / A) 01/07/1958 30/06/2018 06/09/2018

RAM CAUPS1226Y Account Officer (L / A) 02/09/1961 03/04/2018 14/09/2018

Showing 1o 4 of 4 entries.

Previous n Next

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.4
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DHto receive the form after retiree fills and submits the form from his/her ¢R)
2.5)

DH tocheck that the form received is correctly filled ahdt all scanned documest
uploaded are of good quality. Then on receipt of hard c@yly signedby the
Retiree) DHmay cross verify the detailnd also checkvhether all enclosuregas
per checklisthave been duly attadd. TherDHshall send it to HO.

HoOto Approve/ Return the form aapplicable(Fig 2.6)

If HoO approves the form,\till appearhA Yy WC2 N + SNA T A.Mlcase 2 y O
HoO returns theform, it goes back to DH fae-verification. If now, any error is
detectedby DH then file has to be returned to retiresvith remarks. Retiree shall
correct the errorand resubmit the papers.

[ Comprehensive P
& C @ Notsecure

CPMS

& Action

 Normal Per

@ Form Recieved(6M

Fom
M BDR)

nsion Manags X+

52.187.117.68/CPMSTest/Action/FormRecieved/FormRecievedFromRetiree

Dealing Hand(SSA Unity . User -

Form Received (Action to be Taken 6 to 8 Months Before Date of Retirement)

Status Cases Submitted without physical copy

Date of Date of View

Mr RAM  CAUPS1226Y A unt Oficer (L/  02/09/1961 0310412018 03/10/2017  Form1 FormA Form5 Form?3 Profile Details
Undertaking

owing 1 to 1 of 1 entrie:

provows [l nee
Send For Approval

Date of receipt of form in Physical : 14/09/2018

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.5
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[ Comprehensive

Pension Manage X + = X

& C @ Notsecure | 52.187.117.68/CPMSTest/Approval/ActionApproval/Form Recevied % @ @ :

CPMS

Head of Office(SSA Unit) . User ~

Form Recevied

Show| 10 v enties

Date of Date of Due Date of received of form
=) s " a s a
nﬂm = ‘ _

RAHUL TREDF6543T  ADT 08/08/1953  31/08/2007 28/02/2007  31/08/2018 Form1 FormA Form5 Form3
SINHA Undertaking

MEERA K GHJING4561J SDE 281031963 06/03/2016 06/09/2015 291082018 Form1 FormA Form5 Form3
Undertaking

¢ RAM CAUPS1226Y  Account Officer ~ 02/09/1961 030412018 03H0/2017 1410912018 Form1 FormA Form5 Form3
(L1A) Undertaking

Showing 110 3 of 3 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.6

2.1.5 Form Verification (4M BDR)

1

This process has beeaspecially incorporatedo put another checlon correctness

of the forms submitted by Retiree.

DHto check and verifghe form andsend it for the approval to Hd by clicking on

G + SAButBR(Fig 2.7)

HoOto Approve/ Returrthe form as applicablgFig 2.8)

If HoO approves the form, it wil LILIS | NJ Ay  WIC & dabtheHOO réthrms 2 F
the form, it goes back to DH for-keerification.

Simultaneouslythe formd papers willbe countersignediy the competent authority

in the physical file angrocess for preparation of Formifitiated.
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[ Comprehensive Pension Manag= X == X
& C  ® Notsecure | 52.187.117.68/CPMSTest/Action/FormVerification/FormVerification W W Q

Dealing Hand(SSA Unit) . User ~

Verification of Forms (Action to be Taken 4 Months Before Date of Retirement)

Status Forms Not Verified
& Action

# Normal Pension Show| 10 v entries

Bank Date Of Date of Due Form Received Return Varify &
Undertaking Birth Retirement Date Date Forms Images Back

Bank UnderTaking RAM CAUPS1226Y  02/09/1961 03/04/2018 031212017

14/109/2018
Showing 1to 1 of 1 entries

[starus |

= b

©2018 -Comprehensive Pension Management System (CPMS)

Fig2.7

Comprehensive Pension Manage X + - X
L3 C O Notsecure | 52.187.117.68/CPMSTest/Approval/ActionApproval/Form Verification L S-S - ]
CPMS =

Form Verification

Show| 10 v entries

u_m SeectE FomESEREEe _

BHAGWANT SHAHI GHJING4561) 011011957 30/08/2017

(2 Approval

[# Normal Pension

30/08/2016 31/08/2018

CAUPS1226Y 02/09/1961 03/04/2018 03/04/2017 14/09/2018 =4

Showing 110 2 of 2 entries

Previous n Next
v Form Verification(4M
BDR)

©2018 -Comprehensive Pension Management System (CPMS)

Fig 2.8

216 Form 7

1 DHto verifyandfill the required information inForm 7.

1 Some informationin Form 7isauto populated Others have to be enteredig 2.9)
a) Name of the retiring Government Employee
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b) Father's/Husband's Name
c) PAN NO.
d) Height & Marks of identification
e) Date of Birth
f) Service to which he/she belongs (indicate name of Organised service, if any,
otherwise say General Central Service)
g) Particulars of post held at the time of retirement
h) Name of the office
i) Post held
]) Scale of Pay/Pay Band & Grade pay of the post
k) Basic Pay/Pay in the pay band & Grade pay.
[) Basic Pay/Pay in the pay band & Grade pay
m)Whether the appointment mentioned above was under Government or
outside the Government on foreign service terms?
n) If on foreign service, scale of pay/pay band, pay ingég band and grade pay
of the post in the parent department.
0) Whether declared substantive in any Post under the Central Govt.?
p) Date of beginning of service
g) Date of ending service
r) Cause of ending service
S) In case of compulsory retirement, the orders of tbempetent authority
whether pension may be allowed at full rates or at reduced rates and in case
of reduced rates, the percentage at which it is to be allowed (Please See Rule
41)
t) In case of removal/dismissal from service whether orders of the competent
authority have been obtained for grant of compassionate allowance and if so,
at what rate (Please see Rule 41)
u) Particulars relating to military service, if any.
v) Particulars relating to the service in autonomous body, if. any
w) Whether any Departmental or judal proceedings in terms of rule 9 of the
CCS(Pension) Rules, 1972 are pending against the retiring employee. (If yes, in
terms of Rule69, provisionapension will be admissible and gratuity will be
withheld till the conclusion of departmental or judici@oceedings and issue
of final orders)
X) Length ofservice
i. Details of omission, imperfection or deficiencies in the Service Book
which have been ignored [under rules 59(1) (b) (ii)]
ii. Period not ounting as qualifying service.
iii.  Additions to qualifying Service.
iv.  Whether any leave without pay.
v. Net Qualifying service.
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vi.  Qualifying service expressed in terms of complete six momihtods
(Period of three months and above is to be treated as completed six

monthly periods Rule49)
y) Emoluments
a. Emoluments in terms oftiRe33

b. Emoluments drawn during ten months pending retirement
z) Others:Details of Govt. dues recoverable out of gratuity
aa) Licence fee for Govt. accommodation see-sules (3, 3) and (4) of rule

2)
bb) Dues referred to in Rule 73

cc) Amount indicated by Directota of Estates to be withheld under

Subrule(S) of Rule 72

dd) Postretirement address of the retiree

Form 7

FORM7

[SEE RULE 58, 60, 61(1)&(3) AND RULE 65(1)]
FORM FOR ASSESSING PENSION/FAMILY PENSION AND GRATUITY
[TO BE SENT SIX MONTHS BEFORE THE DATE OF RETIREMENT TO THE PAO]

PART -1

Name of the retiring Government Employee
Fathers/Hushand's Name

PAN NO

Height & Marks of Identification

Date of Birth

Service to which hefshe belongs(indicate name of Organised service, if any, otherwise say
General Central Service)

Particulars of post held at the time of retirement
a. Name of the office
b. Post held

¢. Scale of Pay/Pay Band & Grade pay of the post”

d. Basic Pay/Pay in the pay band & Grade pay

e, Whether the appointment mentiened above was under Government or ouiside the
Government on foreign service terms?

f. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay of the post in
the parent department

\Whefther declared subsiantive in any Post under the Central Govi.?

Date of beginning of service

Date of ending service

Cause of ending service

n case of compulsory retirement, the orders of the competent authority whether pension may
be allowed at full rates or at reduced rates and in case of reduced rates, the percentage at
which it is to be allowed (Please See Rule 41)

n caze of removal/dismiszal from service whether orders of the competent authority have
been ohtained for grant of compassionate allowance and if so, at what rate (Please see Rule

41)

Particulars relating te military service, if any

42

Mr. RAKESH

FATHER

CDIPBS480L

Height - 180 cm & Identification - CUTINHAND

04/09/2013

Central Govt/ BSNL v

Delhi

ACS & DGM (Legal]

PB-1(5200-20200) v

18000

Government A

MNA.

No v

05/09/2018

16/09/2037

Superannuation

MNA.

MNA




15.

16.

17.
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Particulars relating to the service in autonomous body, if any

Whether any Departmental or judicial proceedings in terms of rule 9 of the CCS(Pension)
Rules, 1872 are pending against the retiring employee. (If yes. in terms of Rule 89, provisional
pension will be admissible and gratuity will be withheld fill the conclusion of departmental of
departmental or judicial proceedings and issue of final orders)

Length of service 05/09/2018 fo 16/08/2037

a. Details of omission, imperfection or deficiencies in the Service Book which have been
ignored [under rules 59(1} (h) (ii)]

b. Period net counting as qualifying service?

¢. Additions to gualifying Service?

‘Whether any leave without pay 7

d. Net Qualifying service 05/09/2018 to 16/09/2037

e. Qualifying service expressed in terms of complete six monthly periods(Period of three

months and above is to be treated as completed six meonthly peried ( Ruls 49)

Emoluments

a. Emoluments in terms of Rule33

b. Emoluments drawn during ten months pending retirement :

Ne

No A

19 YEARS 0 MONTHS 12 DAYS

No

No

No

19 YEARS 00 MONTHS 12 DAYS

38 SIX MONTHLY PERIOD

Ne

Pay in Pay Band - (Basic+NPA) For Avg.

Others :

U]

(iiy

{iii)

(iv)

=

011272019 30/09/2020 Level-1 (18000-56900)

Details of Govt. dues recoverable out of gratuity

Licence fes for Govi. accommedation see sub-rules (2),(3) and (4) of rule 2)

Dues referred to in Rule 73

Amount indicated by Directorate of Estates to be withheld under subrule(S) of Rule 72

Post-retirement address of the refiree

18000

Fig 2.9

After the verifcation, DHwill click onii |

the pensionary benefits

180000 Delete

Submit & Calculate Cancel

8ubnadit andCalculates to calculae

DH will then send form 7 to HoO by clickorgsavecalculation and submit

HoOwill Approve/ Return the form.

If HOO approves the fion it will be processed furthernicase of Retur, form
will be sentback to DH for reverificatioand the same process followed for

approval

IMPORTANTForm 7 calculates the pensionary benefits and pension

as applicable to the pensione®©nce this form is filled and next stage

initiated it cannot be editedn HoOsection Therefore due diligence
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should be exercised whilélling in all important fields likePayBand,
Paylevel, Qualifying/Non Qualifying service etc.

In case Wrong or incorre@hformation is saved in the systenplease
immediately hform the Helpdesk

2.1.7 Form 8

1 DHto verify and fill the mimum required information in &rm 8. S me part
of information is autopopulatedin Form 8 The details of recovery under
various heads has to be fillegh in this Formlt may be ensured that the total
matches with the details fied in Form 7 (Fg 2.10)

1 If Nil recovery isdue, then just clickéSave andSend forALILINE. @ |- f ¢

=

HoO will approve/ Return the form.
1 If HOO approves the form it will be processed furthércase of Return,dfm
will be sentback to DH for reverificatioand the same process followed for
approval.
§ The printouts oForm7and®ly 6S Gl 1Sy FTNRY WxASg
of competent authority may be taken on the physical Form 7 and 8.

FORM 8 (Action to be Taken : 4 to 6 Months Before Date of Retirement)

Status Farms Sent to HOO v

Show| 10 |~ |entries

Mr. UDAI SINGH GHJING4561J MOTOR DRIVER 07-08-1958 31-08-2018 Reject

Showing 11o 1 of 1 entries

Previous n Next

FORM 8
[SEE RULE 61 (1)]
[FORM OF LETTER TO THE ACCOUNTS OFFICER FORWARDING THE PENSION PAPERS OF A GOVERNMENT SERVANT]

1. Name :

2. Designation :

01/01/0001

3. Date of Birth :

4, Date of Retirement : 01/01/0001

5. Recovery Type :* Select ~ Recovery Amount :*
liewForm8?id=620748w=R#

44
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Remarks (if any)
Fig 2.10

Form 7 and Form 8 will be processed roughly four motbfore the date of retirement
(Superannuation)HOO will again send the final papers like retirement order, LPC, No dues
and Vigilancelearance If there is any change the payetc. before retirement, then based

on final papers received Form 7 shadl digitally revised in Pension section.

After processing the form 7 from DH level, if HOO user is satisfied thpgmi@mut may be

taken and along with details of recovery which will be fed in form 8, approval and signature
of competent authority may be tan. If any error isletected in the process, then ilomay
return to DH the form 7 for necessary correction. DH shall correct it and send it to HoO user
again The approval of competent authority shall be takéifterwards, form 8 shall also be
filled as dready approved and approval taken.

2.1.8 Send taPAO

9 After all the aforementioned stepsDH will submit the form toPensionSection
0& Of A0l AV 3 2 Whilé $eldifid thisi fleasensunet that all the
documents mentioned in_checklist are beirggnt. The papers may then be
dispatched by post.

2.1.9 View Forms

1 All uiserda €&an viev the list of all the retirees and their generated forms.

f Printout of Form7 and Form 8 careltakeno & Of A O Aghdsexypo Qt |

PensionSaction of concerned CCA offi¢€ig 2.11)
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Show| 10

v | entries

TAMAL KUMAR SINGH XHOOXK432E

RAHUL SINHA KHXHKXXKE43T
VINOD CGFDHD KIHKAKXK561J
BALWANT SINGH KXXXXK561J
TRAVEESH HEGDE XK 561
RAJ KUMAR XHHOKKXK561]
RAGHUVENDRA SINGH KHXHKOXXKA56T
RISHABH SHARMA KXHKXXKATOL
SIDDARTH SHARMA XXXXXX281B

RAKESH HOOOOCK480L

Showing 1 to 10 of 41 entries

Fig 2.11

2.2 FamilyPension Case
2.2.1Personal Detall

1 DHto loginandclick onAction, then on Family Pension, then BarsonalDetails
option in left pang DH Logi& ActionA Family PensioA Personal DetailgFig
2.13)

1 Following information need to be entered on personal detail page:

a.

S@ o ao0cC

2 T O 5 3

Title

First Name

Middle Name

Last Name

Type of retirement.
Height
CriKSNDak |
Mothers Name
Date ofBirth
Gender
AadhaamNumber
PAN Number

. FP Mobile Number

FPEmail ID
FPldentification Mark 1
FPldentification Mark 2
Employee Code

46

Form1 / FormA / Form5 / Form3 /

Form1 / FormA / Form5 / Form3 /

Form1 / FormA./ Formb / Form3 /

Form1 / FormA / Form5 / Form3 / Form7 /

w Profile / Undertaking /

View Profile / Undertaking /

View Profile / Undertaking / FMA

ew Profile / Undertaking/ FMA

Previous n 2 3 4 5 Nem
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r. Office
1 Following details to be filled i@ther Details section (All are mandatory fields):
a. Designatiorat the time of death
Group
Date of Joining
Date of Death
Date of Superanumation
Govt. Accommodation provided by Directorate of Esté&déd\Lat any time
of service: YES/ NO (to select from the dropdown)
g. Pay Commission

~® a0 QT

* After filling the aforementioned information, DHo click on Savdutton. Once filled the
details cannot be changed so due diligence shouldelercisedoefore saving.(Fig 2.13)

To expedite the disbursement of pensionaenefits, Familyensioner should immediatehe
advised tasubmit therequiredinformationalong with relevantdocuments tahe HoO. Family
PS v & A 2nASdisi [feadvised toprovide mobilephone numbefmandatory)so that they
can get updates on the pension process and pension disbursement.

Dealing Hand(SSA Unit) . User ~

CPMS

Dashboard

@ Refiree Details <
Personal Detail Profile
[# Action
Title :* Selact v First Name :*
[ Reports )
Middle Name: DDLE NAME Last Name:
Type Of Retirement :* Death A Height(in cm) :
Father's/Husband's Name FATHER'SHUSBAND'S NAME Mother's Name :
Date of Birth :* Date of Biril Gender :* Select
Aadhaar No : Aadhaar No PAN No =
FP Mobile No :* FP Mobile No FP Email ID :
FP Identification Mark 1:* FP Ildentification Ma FP Identification Mark 2 :
Employee Code: Employee Code Office:”
Retiree Other Details
Designation at time of Selact v Group :* Select Group v
Death :*
Date of Joining :* Date of Joining Govt. Accommodation No v
provided by Directorate of
Estates at any time of
service :*
Date of Death :* Date of Deat PayCommission :* Select v
| sov | cear
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1 After saving the details,mainstancewill be created in thePersonalDetails tab, as
shown in the Fg 2.14

M Search results - gunjannsit06@: X [} Comprehensive Pension Manag= X 4 - X

<« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail Q Pausd @

Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing © W APRIL-2014|INSIGH B Understanding the »

Dealing Hand(SSA Unif) . User ~

+ Add New

CPMS

Deceased Government Employee Details

Snow| 10 ¥ [enzies

N R S T S T S T S
4

Late. DHANPAT XOOOOCKDRRK. Acsount Offcer (L/ A) 240511980 111092018

Showing 110 1 of 1 entries

Previous - Hesxt

© 2012 -Comgrehensive Pension Management Sysiem (CPMS)

Fig 2.14

1 Then DHhas toclick onGovt. Emp Detailsedit tab, and proceedto the subsequent
screen.

1 The next screen will showhree tabs viz. €rsonal details, Familpetails and
Nomination Forml (Fig 2.15)

M Search results - qunjannsit06@c X [} Comprehensive Pension Manage X 4 - X
<« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail [EditPersonal Detail?EncryptPensionerlD=AZ 1 fCrisd4 1 BtYAWUVAEg == Q Pausd @
Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing © W APRIL-2014|INSIGH B Understanding the »

CPMS

Personal Details

Personal Details  Family Details  Nominaitien Form

Personal Profile m

Title Late v|  FirstName DHANPAT
Middle Name: DOLE NAME Last Name: LAST HAME
Typs Of Retirement -* Death v|  Heigntiincm) - 130
Father'siusband's Name FATDHAN Wother's Name - MOTHER

Date of Birth 241051880 Gender :* Male v
Aadhzar No. Aadhaar N PAN No. - BEVPMT059K

FF Mabile No 9334008402 FF Email I FP EmailID

DDO Code 201538 PAO Code oTT142

FP Identification Mark 1 = cut mark on face FP Identification Mark 2 : FP kdent

Employes Code Employee Code Offica:* Chapra TD

Retiree Office Details

Fig 2.15
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1 Nowthe DHhas to fill indetails ofFamily andNominations (Fig 2.16, g 2.17 Fg 2.18

M Search results - qunjannsit06@c X [} Comprehensive Pension Manage X 4 - X
<« C @ Notsecure | 52.187.117.68/CPMSTest/FamilyPension/PersonalDetail [EditPersonal Detail?EncryptPensionerlD=AZ 1 fCrisd4 1 BtYAWUVAEg == Q % rued @ O
Imported From Firefc  [% Add toWishList @ Institute for Defence  ¢fr Council on Foreign # [ Press Information 8. [l GS Answer Writing © W APRIL-2014|INSIGH B Understanding the »

CPMS

Personal Details

Personal Details Nominaition Form1

Family Det

Family Details

Title :* Select v | FirstName :* z AME
Middle Name: Last Name: E

Date of Birth :* Relation With Gowt. Servant Select v
Remarks (i any): Suffering From Disability :* Select v

RAadhaar No. \dentification Mark(if any): o M
Address -+ Marital Status = Salect v
State Select v|  District Select v

Upload scanned image of phetograph - Upload a file
*Note: Size should not exceed 70 KB! Only JPEG, JPG file is allowed.

Fig 2.16

CPMsS

Asdhaar No. Identification Mark(If any}-

Address asdedt Marital Status Widow v
State =+ BIHAR v | District:: GAYA v
City = gaya Pincode :* 813105

Upload scanned image of photegraph - Upload a file
"Note: Size should not excesd 70 KEI! Only JPEG,.JPG file is allowed.

*Note: Married Sons & Daughtsrs are alss part of family. *

Pensioner Family Details

Name of the family member

& 2018 -Gomprehensive Pension Management System (CPMS)

Fig 2.17
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Dealing 1. g Nomines Dataas been successtuly

Personal Details

Personal Details  Family Defails  Nomination Form1

DETAILS OF NOMINATION FOR GRATUITY, CGESIS, GPF AS IN SERVICE RECORD

Nomination For :* Please Select

on happening of which nomination shall become invalid

! KALPANA Gratuity 100 DEATH

caeGIs 100 DEATH

cpF 100 DEATH

©2019 -Comprehensive Pension Management System (CPMS)

Fig2.18

1 Atfter filling all the details, the DH wadlLibmit the formby clicking submit button

2.2.2ServiceVerification (FamiliZension case)

1 DH to selectBervice Verificatioflab from the Menu options.

1 DHto check the form and send it fapproval to H® for serviceverification.Before
this is done, physical service book verification needs to be done as well. Any
unverified portion of the service book should be noted and attached in the file being
sent to RensionSection (CCA Office)Fig 2.14)

1 HoO to login and approve the sece book verificationHoOalsoto verify the service
book physically.

1 HoO can also return the form to DH in case/ discrepancis found. Then DHwill
again haved verify and send the form to Kbfor approval.

Service Book Verification For Family Pension

Status Service Book Mot Verified v
Date of Date of Service Verified From Service Verified To Details of Unverified Service(lf
Birth Death Date Date any)
Late. VIKAS CDIPB1234L  01/01/1959 01/01/2016 01/01/1989 01/01/2016 approved |
SHARMA
A
Date of Servics Veriication : 211092018 Send For Approval [(IRE

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig 2.14
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2.2.3Form 14

1 DH to verify andill the required information in 6rm 14. DH may select the
claimant who is eligible for pensionThis is to be done as per CCS Pension
Rules,1972.The Form showsthe clamant details, the bank detailsthe
documens to be uploaded like photograph, signee and death certificate
etc. TheBankUndertakingFormalso needs to be uploadetuily signed byank
authorities as well the Family PensiondfMA optionhas to be hosen (if
applicable and desired by the Family PensiofEig 2.15a), Fig 2.15 (b) and
Fig 2.15 (9)

1 It should be seen that the photograph and signature are clear and visible.

¢ 51 OfAO0la 2y WC2NYXY wmMHQ (o

CPMs

Form 14

Showr| 10 v entries

_ Cesetinn B mm
AA = NA

Late asHIS X060 o 040111870 257112018
Late. ASHIS GHOSH X000 40 040111870 257112018 @ na
Late. DHANRAT XOGX0I8K Account Officer (L 4) 240511860 11082018 ® na
Late. FAMILY PENSION TWO X000 apG 170111985 15022019 = na
Late FAMILY PENSION ONE X000 apG 170111885 1510212018 na

Late GOPALA RAD 00008 ape 1610911959 0610212019 = =
Late JUHHIGH X0000KE ACS & GM (Legal) 03/10/2001 03/10,2018 = [
Late. KISHAN PAL KA TMECH 01/01/1950 071012015 @z A
Late. MANOJ peee ] Aesounts Officer (Regular) 0310211950 07012018 el nA
Late PINKOO MISHRA HKNRHKK A0 05/03/1985 15/112018 =z =z

Showing 1 10 10 o 19 entries

2019 -Comprehensive Pension Management System (CPMS)
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Work Sheet (Form 14)

Claimant Details Document Upload

Family Pension

Name of the Government Ms. CHANDRAKALA A Designation at time of AEP
servant : Deatl
Date of Deat 17/08/2018
Details of Claimant
Claimant Name : JAGANATHAN H Relationship with the Husband
deceased Government
servant :
Date of Birth :* 01/08/1990 Date of Re-Marriage :
Address :* test address Height (in cm.) :
State = BIHAR v District :* GAYA v
City * chapra Pincode :* 800012
Aadhaar No. : PAN No. :
Mobile No = 9856565954 Email ID :
Identification Mark : Remarks :
Details of bank & post office in which family pension is to be credited:
® Bank Post Office
IFSC Code :* PUNB0000200 Branch Name :* ABU ROAD A
Bank Name: PUNJAB NATIONAL BANK Bank Account 687845542
Number{Latest) :*
Type of Bank Account :* Joint account,either or survivor, with the spouse v
Date on which obtain claim or claims from the claimants in the appropriate form for Death Gratuity and Family Pension as 23/08/2018

provided in rule 77 .~

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 2.153a)
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Claimant Details Document Upload FMA

Document Upload + Back

Claimant Photograph({Only jpeg and jpg) :* Upload a file L
Signature/Thumb of the Claimant/Guardian{Only jpeg and jpg) :* Upload a file
Copy of Death Certificate of the deceased employee (pdf file only) :* Upload a file

Bank Undertaking (pdf file only) :* Print Bank Undertaking Upload a file

Fig 2.15 (b)

Work Sheet (Form 14)

Claimant Details Document Upload FMA

Fixed Medical Allowance + Back

‘Whether your residence after retirement is as an * CGHS Covered Area ® Mon-CGHS Area

Fixed Medical Allowance Options :* | will be residing in nen-CGHS area but would be availing CGHS facility for In-patient Depariment (IPD) and Out-patient
Department {OPD) treatment_ | will not be eligible for FMA
| will be residing in a non-CGHS area but would be availing CGHS facility for IPD treatment only by payment of CGHS
contributions. | will also avail FMA for OPD freatment
| will be residing in a non-CGHS area and would not be availing CGHS facility for both IPD treatment and OPD treatment. |

will avail | FMA
| will avail medical faciliies available to spouse/family members who is an employees/pensioner of Government/PSU/
Autonemous Body. | will not avail CGHS facility and FIMA

Avail medical facility of previous erganization. | will not avail CGHS facility and FMA

Mote: Pension forms will be generated automatically on filling the above information.

[ sere
Fig 2.15c)

IMPORTANT:Form 14 prompts the user to entebank details. The
pension of the family pensioner will be credited into this account.
Therefore, due diligence should be exercised while filling in all important
fields like Bank Account no., IFSC codetc. After required, correct
information is filled, BankJndertaking has to be printeénd physically
signed by Bank authorities and Family Pension@nd then uploaded on
CPMS.
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2.2.4Form 12

1 DHto verify and fill the requirednformation in Ferm 12 For each claimant
who has been nominated for gratuity in thmeomination form filled earlier.
Here DHas to click on th&dit button against the name of the nominee, and
his/her deails will be populated in thedfm 12(Fig 2.16)

1 Again BankAccount details and claimaf details signature needs to be
uploaded.

§ After updation ofForm12and 12 G KS OF &S gAft € | LIISI N A

CPMs

Work Sheet (Form 12)

Family Pension

Details of bank & post office in which family pension is to be credited

Fig 2.16

IMPORTANTF:Form 2 prompts the user to enter bank details. TIECRG
of the family pensioner will be credited into this accouftherefore, due
diligence should bexercised while filling in all important fields likBank
Account no., IFSC coadc. After required, correct information is filled,
Bank Undertaking has to be printedand physically signed by Bank
authorities and Family Pensioner, and then uploaded on CPM$ase
of claimant who is claimant for only Gratuity and not pensiomnly
Mandate form, as generatal, needs to be filled by the gnsioner and
uploaded in portal.

In_ case where there is no nomination, DCRG has to be divided in equal
shares among the familynembers. Accordinglythe nomination form
and Form 12s will be filled.
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2.2.5Form 18

1 DHto verify and fill therequired information in Brm 18. me information is
auto populatedin Form 18. DHshoud be careful while fillinghe important
details like qualifying service, naualifying service pericd f I &G Y2y
details etc. Bnsionary benefits will bealculaed on basis othese fguresand
hencefigures musbe aossverified from service boaKFig 2.17)

1 DH will send Form 18 for approval of HoO

1 HoOwill approve/ Return thdorm. HoOshould verify the Pensionary benefit
amounts. If the amounts areorrect, he/she can approve it. If incorreétpO
can return the case back to DH for rectification.

1 If HOO approves the fion it will be processed furthernlcase of Return, form
will be sentback to DH for reverificatioand thereafter process followed for
approval

55
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WORKING SHEET (FORM 18)
[SEE RULES 78(1), 80(1), 80(3), 80 (5, 80-B (1) AND 80-B (5)]

FORM FOR ASSESSING AND AUTHORISING THE PAYMENT OF FAMILY PENSION
AND DEATH GRATUITY WHEN A GOVERNMENT SERVANT DIES WHILE IN SERVICE

Name of the deceased government servant Late. KUNAL

Father'siHusband's Name

PAN NO.

Date of Birth

Date of Death

Service to which he/she belongs(indicate name of Organised service, if any,

FKUNAL

ZUFKAT5120

09/09/

1980

21/08/2018

Central Govt/ BSNL

otherwise say General Central Service)

Particulars of post held at the time of death

a. Name of the office Bihar

b. Post held substantively AAC
c. Officiating Post
d. Scale of Pay/Pay Band & Grade pay of the post Select
e. Basic Pay/Pay in the pay band & Grade pay
f. Whether the appointment mentioned above was under Government or outside -

. . Government

the Government on foreign service terms?
g. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay NA

of the pest in the parent department

Date of beginning of service

Cause of ending service

Particulars relating to military service, if any

been ignored [under rules 55(1) (b) (ii)]

b. Period not counting as qualifying service?

c. Additions to qualifying Service?

Whether any leave without pay ?

09/09/2003

Death
NLA.
Particulars relating to the service in autenomous bedy, if any No
Amount and nature of any pension/gratuity received for previous civil service, if any
a. Details of omission, imparfection or deficiencies in the Service Book which have
No
No
No

d. Net Qualifying service 09/09/2003 to 21/08/2018

e. Qualifying service expressed in terms of complete six monthly periods(Period of 30 HALF MONTHLY PERIOD
three months and above is to be treated as completed six monthly period ( Rule

49)
Emoluments

a. Emoluments in terms of Rule33

No

b. Emoluments drawn during one month pending death
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o . . Pay in Pay Band - . (Basic+NPA) For Avg.

Others :
The date on which actien initiated to -

a. The date on which intimation regarding the death of Government servant was 21/08/2018
received by the Head of Office

b. obtain the 'No demand certificate’ from the Directorate of Estates as provided in
rule 80-C (1).
c. assess the Government dues other than the dues pertaining to occupation of

Government accommedation as provided in rule 80-C (2).

d. assess the service and emoluments qualifying for death gratuity and family pension
as provided in rules 78 and 79.

Details of Govt. dues recoverable out of gratuity

(i) Licence fee for Govt. accommodation see sub-rules (2).(3) and (4) of rule 2)
(ii) Dues referred to in Rule 73
(iii) Amount indicated by Directorate of Estates to be withheld under subrule(5) of Rule
72
Submit & Calculate
Fig 2.17

1 Form 18 and 19 to be puip in physical filefor approval of competent authority.

IMPORTANT=Form 18calculates the pensionary benefits and pension

as applicable to theFamily pensioner. Once this form is filled and next

stage initiated it cannot be edid in HoO section. Therefore, due

diligence should be exercised while filling in all important fields like Pay
Band,pay level, Qualifying/Non Qualifying service etc.

In case Wrong or incorrect information is saved in the system, please
immediatelyinform the Helpdesk.

After processing the form 18 from DH level, if HOO user is satisfied tipeimtaut may be
taken and approvahnd signature of competent authority may be taken. If any error is
detected in the process, then HOO may return to DH trenf18 for necessary correction.

DH shall correct it and send it to HoO user. The approval of competent authority shall be
taken.
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M After all the aforementioned steps, DH will submit the form t@®RsionSection
(CCA Officedy clicking

2.2.7View Forms

a{ SYR

i 2

t

heo

All uisera €an view the list of all the retirees and their generated for(fsy 2.18)

View Forms

Late
2 Late.
3 Late.
4 Late
5 Late.
L] Late.
7 Late
2 Late.
9 Late.
10 Late

Show| 10 v |entries

N S N T

SURESH KUMAR SINGH

CHANDRAKALA R

ABHISHEK SINGH

RATANAKAR

RAM PRASAD

RAGHAV SHARMA

AMIT ROY

KUNAL

ABC SHARMA

DEEPAK KUMAR

Showing 1 to 10 of 12 entries.

DOOOCOE54R

KHHHHKATAT

KRHHAA561d

XOOOCAE61)

XXHXXX561)

KXXKAK 561

KKHXHK561)

XXXXXX5120

KAHHHA456]

KHHXXKTO3

29/08/2013

30/05/2018

31/08/2014

15/08/2018

22/08/2018

2810872018

30/08/2018

21/08/2018

10/09/2018

01/09/2016

Fig 2.18
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Formi4

Form14

Form14 f

Form14

Form14

Form14

Form14

Form14 7

Form14

Form12/

Form12

Formiz/

Form12/

Form12/

Form12/

Form12/

Formi2/

Form12

Form1&/ Form19/ Undertaking

Form18/

Form18/

Form18

Form18/

Form19/

Form19)

Form19/

Form19)

Undertaking
Undertaking
Undertaking /| FMA

Undertaking /| FMA

Undertaking
Undertaking
Undertaking

Undertaking / FMA

Previous - 2 Next
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CHAPTER 3

3. PensionSanctioningsection.

Thischapterdeals with pension case flow in the Pensi&anctioningsection of the CCA office.

3.1 Allotment of Pension Case to DH

f  The pension case coming froRoOwill I LILISF NJ Ay W! f fARdDMAS Y (i Q
Officer (AOYf the PensionSanctioningSection. AO pensioganctioningsection will
allot the case to the DealinHand of the sectior{Fig 3.}

1 The current practice based on which cases are allotted to DH by AOs may
be continued.This will be done by the AO who has & authorized to
allot the case (It is to be noted that only 1 AO is authorised for

[ Comprehensive Pension Manag= X == - X
C O Notsecure | 52.187.117.68/CPMSTest/AlloteefAllotee/Index % @ @ :

‘Account Officer(Pension Section) . User ~

Allot Cases to Dealing Hand(DH)

Show| 10 v/ entries Search
Mobile | FileNo. ,| Dateof ,| Dateof .| DaeofsentTo .| ssaunit . .
nu & v b 7| Retrement | PRo 7| MName o) R =
Death

Late. RAM 9856565954  GHJNGAE61.) 01/08/1960 22/08/2018 241082018 Chapra TD
PRASAD
Late. AMIT RQY 8851315102 GHJING4561J 01/08/1980 30/08/2018 31/08/2018 Chapra TD Death
@ Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 14/09/2018 Chapra TD Voluntary Retirement on being Declared surplus (Rule 29-
A)

Showing 1to 3 of 3 entries

Previous n Nex
SendToDH (ISl

Allocation of DH

©2018 -Comprehensive Pension Manag Rehul kumar Sinha
it Mishra

Fig 3.1

3.2 Form Recelved

1 DH (Pensio®anctioningsection) will receive the case allotted by gXation->Pension
Section>Form Received)

1 DH(Pension Sanctioning Sectiam)l select on the particular pension case, and click on
Receive Forntab (Fig 3.2
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1 DH (Pension Sanctioning Sectiom)ill then select the forms submitted by the
HoQACCA. DH will then enter the actual date of receipt of physical forms and other
documents. DH will therase the case (Fig 3.3

1 A physical file has to be opened by the DH uporeceipt of forms and documents by
the DH.

Comprehensive Pension Manage X + - X
< C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection @ @
CPMS = Dealing Hand(Pension Section) . User +

Form Received

& Action

Show| 10 v entries

Mobile , | FileNo.
No. " ;an) T

[ Pension Section

ch

Dateof ,| Dateof .| DateofSentTo ,| ssaunt . .| Recieve

40 ¥ fame: v S ¥ foms v
s

Late. ABHISHEK SINGH 7456456545  GHJING4561J 15/08/1964 31/08/2014 221082018 Chapra TD Death

Late. SURESH KUMAR 7475454544  TRESFTB54R  0108/1967  29/08/2013 2310812018 Chapra TD Death s

SINGH

Mr. RAM 3242343242 CAUPS1226Y  0209/1%61 03042018 1410912018 Chapra TD Voluntary Retirement on being Declared surplus s
(Rule 29-A)

Mrs. KRISHNA 9876543210  GHING4561) 01021960 03022019 300812018 Chapra TD Voluntary Retirzament on being Declared surplus s
(Rule 29-2)

Showing 110 4 of 4 entries

Previous n Next

© 2018 -Comprehensive Pension Management System (CPMS)

[ Comprehensive Pension Manage X = N 8
<« C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/FormReceivedDetails?EncryptiD=XZJ3TkqfAl % @w O
CPMS = Dealing Hand(Pension Section) . User +
Form Received Details
e - N
FMA 14/09/2018
Form 3 14/09/2018
Form 5 with all enclosure 14/09/2018
B Auait Trial Nomination Form 1 14/09/2018
Nomination Form A 14/09/2018
Bank Undertaking 14/03/2018
Form 7 14/09/2018
Form 8 14/09/2018
Vigilance Clearance (Optional) 14/09/2018
Retirement Order (Optional) 14/09/2018
LPC (Optional) 14/09/2018

Fig 3.3
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3.3 Pay Regulation

f The case will now flow into th#ay Regulaticd  { D& (Pén3ion Sanctioning
Section)evel (Action->Pension SectiorrPay Regiation).

1 DH(Pension Sanctioning Section)ll select the case and click on PRggulation
Sheet (Fig 34

1 DH (Pension Sanctioning Section)ll then add PayScale Data for the particular
pension case and save tharse.

[3 Comprehensive Pension Manags X +

€« C ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayRegulation

CPMS

Dealing Hand(Pension Section) . User =

Pay Regulation

Show| 10 v entries

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 rd
Mr. THAKUR PRASAD MAURYA 9810586642 AIGPK6446C 01/08/1958 31/07/2018 o Edit

Showing 1 to 2 of 2 entries

Previous n Next

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 3.4
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[y Comprehensive Pension Manag= X 4

< C @ Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayRegulationSheet?EncryptiD=XZJ87kgfAuie//hGIAl+ Rw== % & @ :

Dealing Hand(Pension Section) 9 User ~

Pay Regulation Sheet

(& Action
Name : Mr.RAM Date of Birth : 02/09/1961
[# Pension Section v
Date of Joining : 07/11/1983 Date of Retirement : 03/04/2018

Designation : Account Officer (L / A)

Add/Update Cancel

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.5a)

[1 Comprehensive Pension Manzg: X =+ - X

€« C ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayRegulationSheet?Encrypti D=XZJ87kqfAuie//hGIAl+ Rw== T ° H

Add Subject

Pay Commission”

03/04/2018 2nd PRC

Pay Scale® Index / Grade Pay

(Basic Amount) *

Remarks Pay 29520

NI11 (16370 - 30630) v 16370 - 30630 A

Fig 3.5b)

3.4 Account Enfacement

1  The above case will now flow into Account Enfacenf@it)at DH(Pension Sanctioning
Section)evel (Action->Pensim Section>Account Enfacement).
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The DHPension Sanctioning Sectiomijll then select the particular pension case. The
DH(Pension Sanctioning Sectiaan editthePag SGF At & o0& Of AO1 Ay 3
tab, if the same was riacorrectly done in 3.3 above.

DH(Pension Sanctioning Secti@mall analyse if the case is fit for finalisation of pension
or not. If some dauments have not been receivedhen he/she will generate ARy

Of AO1LAYy 3 2y WYWhé&sAbeNshall Bputlu@fer apjproval of competent
authority along with pay regulation sheet.

The Approved AE shall belapded byin the software

The physical copof the AE will beent by mail/dak to concerned Kb Reminders can
be sent usindacility for regeneratindAE. However, whennecessary papers have been
received the Resolve AB  inayde clicked.

[} Comprehensive Pension Manage X + = x

&« C ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/DocumentAdequate h*¢ Y ° H

Dealing Hand(Pension Section) . User ~

CPMS

Account Enfacement (AE Generate)

File No. Date of Date of Received Foms Received 4 | ¢y e Edit Pay
(PAN) ¢ Birth ¢ Retirement ® Date ¢ Yet Regulation

1234567898 GHJING4561J 250611975 15/08/2018 11/09/2018 \/ AE AE
RATANAKAR

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 031042018 14/09/2018 D No AE Yes / No 4

Generated

Showing 1to 2 of 2 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.6 (a)
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DEPARTMENT OF TELECOMNUCATIONS
OfO CCA, Bihar Telecom Circle, Patna 2nd Floor, CTO Annex Building,
Paina - 800 001 Tele.No. 7854133654, E-mail: braao34@gmail.com

NO.AE/ Dated 22/09/2018
To,

Chapra TD

Sub:

Sir.
In order to finalize the above case following may please be addressed:-

I =

Kindly take necessary action in respect of above so that pensien /family pension may be settied at earliest. If any legal complication arises due to delay in seftiement of pension family pension case
the responsibility there of will come at your end

ER AAC
7854133654

m Cancel

Fig 3.6 (b)

A Pension case in which all the papers have not been received or some matter remains
unaddressed shall remain pending at AE stage iQalfy when all issues relating to pensioner

etc arefinalized then case should move beyond AE Bdfore going to Res¢ Form Stage, it

may be checked that Pay regulation has been correctly filled.

3.5Revise Form List

T

The case will now flolirom Account Enfacement at DffPension Sanctioning Section)
levell 2 WYwS @A a S (AGiegndRensjm/Sactio@>ReévisedForm Liis

The DHPension Sanctioning Sectiomijl then select the particulapension case. The
DH(Pension Sanctioning Sectiagnview Pay RegulatioRorm. The calculation sheet
can be reviewed and editedf required. It should be noted that if there is any
discrepancy in calculation of pension or pensionary benefits, the same can be rectified
here. After this the figures cannot be rectified. Hence due diligence need to be
exercise hereFig (3.7)

DH (Pension Sanctionin§ection)will, if required,edit FORM 7 (Family Pension) or
Chwa My Ob2NXIf tSyairzyo |yR OF FQaR!l S
DH(Pension Sanctioning Sectiomijl then enter the following information in FORM 7/
FORM18 (some informatios autopopulated:
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a) Service to which he/she belongs

b) Scale of Pay/Pay Band & Grade pay of the.post

c) Whether the appointment mentioned above was under Government or outside the
Government on foreign service terms

d) Particulars relating to military service aiy

e) Particulars relating to the service in autonomous body, if any

f) Period not counting as qualifying service?

g) Additions to qualifying Service?

h) Whether any leave without pay?

*Points d, e, f, g ant to be filledin carefully, as they will impact the calculation of net
qualifying service

i) Emoluments drawn during 1/ 10 month before retirement.

Ft2Ayd aAé ogAff OFftOdzZ TGS ! SNIF IS 9Y2fd
arrive at pensionary benefits

J) Govt. duegecoverable out of gratuity

1 Atter filling the details, the DH will click on submit and calcutattton. Theamount
of gratuity, commutation and monthly pension will be calculated and displayed.

 WReviseForm WI O @akh Be/performedf there is a medto carry out correction in
Form 7 received from HoO.

[} Comprehensive Pension Manage X + = x

& G ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/ReviseForm o ow @
CPMS = Dealing Hand(Pension Section) . User -
Revise Form
Show| 10 v | entries Search
T e K e e e e
MrRAM 3242343242 CAUPS1226Y 02/09/1961 0310412018 Fresh View View Yes / No
Showing 1to 1 of 1 entries
Previous n Next
©2018 -Comprehensive Pension Management System (CPMS)
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[ Comprehensive Pension Manag= X = - X

<
Dealing Hand(Pension Section) . uUser ~

G ® Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PayCalculation

Calculation Sheet

2 Action

Status Pay Calculation Not Sent To AAQ v
[ Pension Section

Show| 10 v entries

r'd

Late. SIDEFAMILY 1234567697 GHJNG4561J 19/08/1970 16/08/2016 24/08/2018

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 02/04/2018 14/09/2018 r'd

Mr. SAWANT SINGH 9711458685 GHJING4561J 09/05/1958 31/05/2018 24/08/2018

Previous n Next

Showing 110 3 of 3 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.7 (b)

WORKING SHEET (FORM 18)
[SEE RULES 78(1), 80{1), 80(3}, 80 (5), 80-B (1) AND 80.B (5)]
FORM FOR ASSESSING AND AUTHORISING THE PAYMENT OF FAMILY PENSION
AND DEATH GRATUITY WHEN A GOVERNMENT SERVANT DIES WHILE IN SERVICE

1. Name of the deceased government servant Late. ABHISHEK SINGH

2, Father's/Husband's Name ABHI

3. PAN NO HOOOO561

4. Date of Birth 15/08/1964

5, Date of Death 31/08/2014

6. Service to which he/she belongs(indicate name of Organised service, if any, otherwise say Central Govl BSNL -

General Central Service)

7. Particulars of post held at the time of death
a. Name of the office dot
b. Post held substantively ADET

c. Officiating Post

d. Scale of Pay/Pay Band & Grade pay of the post” IDS-DR (75000 - 100000) v
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&. Basic Pay/Pay in the pay band & Grade pay 25000

1. Whether the appointment mentioned above was under Government or outside the

. y Government v
Government on foreign service terms?

g. If on foreign service, scale of pay/pay band, pay in the pay band and grade pay of the post in NA
the parent department

8. Date of beginning of service 18/08/1989
Q. Cause of ending service Death
10. Particulars relating to military service. if any NA v
1. Particulars refating to the service in autonomous body, if any No v
12. Amount and nature of any pensien/gratuity received for previeus civil service, if any [

MET AIMO*
13. Length of Service for death gratuity 18/08/1989 to 31/08/2014 25 YEARS 0 MONTHS 14 DAYS

a. Details of omission, imperfection or deficiencies in the Service Book which have been ignored
[under rules 53(1) (b) (ii}]

b. Period not counting as qualifying service?

No v
€. Additions to gualifying Service? No v
WWhether any leave without pay ? No v
d. Net Qualifying service 18/08/1989 to 31/08/2014 25YEARS 00 MONTHS 14 DAYS

€. Qualifying service expressed in terms of complate six monthly periods(Period of three months 50 HALF MONTHLY PERICD
and above is to be treated as completed six monthly period ( Rule 49)

14. Emoluments

a. Emoluments in terms of Rule33

b. Emoluments drawn during one month pending death

Pay in Pay Band (Basic+NPA) For Avg.
M i e .

2nd PRC 0170872014 31/08/2014 IDS-DR (75000 - 100000) 25000 25000 Delete

Others :

The date on which action initiated to -

a. The date on which intimation regarding the death of Government servant was received by the 31/08/2014
Head of Office

b. obtain the 'No demand certificate’ from the Directorate of Estates as provided in rule 80-C (1) Select Date

C. assess the Government dues other than the dues pertaining fo occupation of Government Select Date

accommodation as provided in rule 80-C (2).

d. assess the service and emoluments qualifying for death gratuity and family pension as provided Select Date
in rules 78 and 79 o o
Details of Govt. dues recoverable out of gratuity

0] Licence fee for Govt. accommodation see sub-rules (2),(3) and (4) of rule 2) Enter Amount

{ii) Dues referred o in Rule 73 Enter Amount
Amount indicated by Directorate of Estates to be withheld under subrule(S) of Rule 72 Enter Amount

Fig 3.7 (¢)
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IMPORTANT-Calculation Sheet showihe pensionary benefits and

pension as applicable to the pensiondbnce this form igeviewed

and next stage initiatedit cannot be edited.Therefore, due diligence

should be exercised whileviewing and correcting, if requiredn all

important fields like Pay Bandpay level, Qualifying/Non Qualifying

service etc.

In case Wrong or incorre@hformation is saved in the systenplease

immediately nform the Helpdesk

3.6 Calculation Sheet

l

CALCULATION SHEET

File No. : 2014/BHR/M5

DDO : ( 201536)NCDDC TO PAD

Name of Government Servant

Designation

Scale of the Post Last Held

Date of Birth (dd/mm/fyyyy)

Date of Entry Into Government Service (dd/mmiyyyy)
Date of Ending Service (dd/mmiyyyy)

Total Length of Gross Service

Total Length of Non-Qualifying Service

Total Length of Addi-CQualifying Service

Total Length of Qualifying Service

68

The case will now flow int@alculation Sheeit DH(Pension Sanctioning Sectidayel
(Action->Pensim Section> Calculation Shegt
DH(Pension Sanctioning Sectiam)l select the case and view the calculation sheet and
submit it to AAO for further approvalFig 3.8)

Late. ABHISHEK SINGH

ADET

75000 - 100000

15/08/1964

18/081929

31/08/2014

25YEARS 0 MONTHS 14 DAYS

00 YEARS 00 MONTHS 00 DAYS

00 YEARS 00 MONTHS 00 DAYS

25YEARS 00 MONTHS 14 DAYS
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(). Qualifying Service In Half Years 50
1. Emoluments drawn during 1 month period and those reckoned for calculation of Average
Emoluments
Pay in Pay Ba -
o SR e S
01/0812014 31/082014 IDS-DR (75000 - 100000) 25000 25000.00
12. Emoluments for Pension N.A
13. Emoluments for Family Pension Rs. 25000 /-
1. Emoluments for Desth Gratuity Rs.47825/- (DA 9130 %, Basic Rate Rs. 25000)
15.
(@) Amaount of Service Gratuity NA
(b). Amaunt of Death Gratuity Rs. 1195625 /- Calculation of DCRG is s follows

{Emoluments for DCRG * 50)/2 )
(Subject to Maximum of Rs 20,00,000/-)

Details of deductions/adjustments on account of payments

Licence fee for Govt. accommodation ‘Withheld Amount NET GRATUITY PAYABLE

Rs. 1195625 /-

17. Details of Pension -

a. Amount of Monthly Pension before : NA

b. Class of Pension : Death

C. Date of commencement of Pension (ddimmiyy) 01/00/2014
d. Percentage / amount of Pension Commuted : NA

e Commuted Value NA

f. Commuted Value Payable N.A

a. Reduced monthly Pension afier commutation - MN.A

h. Restoration of commuted portion of Pension : —

18. Medical Allowance : il

Details of Family / Nominee

Date of Birth
5 2
“ Relatio with the Govt. Servant Pr— Physically Handicapped Family Pensioner

SUNNY SINGH 31/08/1993
20. Amount of Family Pension

a. At Enhanced Rate Rs. 12500 /-
b. At Normal rate : Rs. 7500 /-

21, BANK DETAILS :
Bank Account No : 46456456
Mame of Bank PUNJAB MATIOMNAL BANK
IFSC Code PUNBQ000200
Branch and Code No. : ABUROAD : 0002
Location : AEURD
District
State : RAJASTHAN
Pincode : 307026

Remarks :

Allocation of AAQ braao - BR AAD v m Cancel

Hg 3.8
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1 Now the case will flow to AA@Pension Sanctioning SectiofhAO LogiA
ApprovalA, Pension SectioA Calcuation Sheet)
1 The AAJPension Sanctioning Sectia@n eitherApprove/ Returnthe case(Fig 3.9)
1 If AAO(Pension Sanctioning Sectiarjurns the case, it will again go to [PPension
Sanctioning Sectioffigr editingin dReviseFormé tab. In case of Approval, it will go to
AO(Pension Sanctioning Section)
1 Now the case will flow to AQPension Sanctioning Sectid®O Logi®, ApprovalA
Pension SectioA Calculation Sheet)
1 The AQPension Sanctioning Sectia@nApprove/ Returnthe case.
If AO (Pension Sanctioning Sectiorgturns the casgeit will again go to DH (Pension
{IyOlGA2yAy3 { S@viseFofméta® 2 NJ SRAGAY3I Ay a

[y Comprenensive Pension Manag: X =

&« C @ Notsecure | 52.187.117.68/CPMSTest/Approval/PensionSanctionApproval/CalculationSheet W 0 H

CPMS

i
]
)
i
3
E‘
g
s
=4
&
‘

Calculation Sheet Approval

Show| 10 v | entries —
File No. Date of
. . i . jon & N ocati .
mm o = Peitisanmend| besothcton$ S m“
M. View . Approve | Return

7844565664 TREWS5678U 12/08/1964 31/08/2015 04/09/2018
Mr.RAM 3242343242  CAUPS1226Y 02/09/1961 03/04/2018 14109/2018 View 3R Ao . Approve | Return

BR Ao

Showing 110 2 of 2 entries

© 2018 -Comprehensive Pension Management System (CPMS)

Fig 3.9a)
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[y Comprehensive P

< C @ Notsecure

CPMS

nsion Mar

mge x|+

52.187.117.68/CPMSTest/Approval/Pensiol

nSanctionApproval/CalculationSheet

‘Account Officer(Pension Section) . User ~

Calculation Sheet Approval

Ibluh File No. Date of Date of Date of View ARO S
(PAN) Birth Retirement Action Form Remarks S

Mr. RAGHU 7667380980 SCTYU3456V 19/05/1961 01/05/2018 07/09/2018
VERMA

Approved Arp

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 14/09/2018 View

Ao
Previous n Next

Showing 110 2 of 2 entries

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.90b)

3.7 Pension Sanction

1 After the Approval of;alculationSheet by the AO, the case will come to Pension Sanction
tab of DH LogifDHLogim ActionA Pension SectioA Pension Sanction

1 DH can view Sanctions and ePF{g.3.10) (a)

Now DH will send the case to AAO for approval.

1 AAO can approve the case and send it to AO fdhéun approval (AAOLogimA ActionA
Pension SectioA Pension Sanction

1 AO can approve the cagdOLogimA ActionA Pension Sectiof, Pension Sanctio){Fig
3.10)b)

1 This approval can be done only on Internet Explorer version 9 or 1hyamsinghe Digital
SgnatureCertificate (DSC) of AO Pension Section.

1 Post approval by AO, case will move to the RDA section.

1 DSC installation and signature processdealt separately inthe Chapter on DSC
Installation

=

71




Comprehensive Pension Management System User Mévierdion &)

[ Comprehensive Pension Manag= X == - X

&

C O Notsecure | 52.187.117.68/CPMSTest/PS/PensionSection/PensionSanction

Dealing Hand(Pension Section)

Pension Sanctioning Autharity

(# Action

Status PPO Not Sent To AAC v
[# Pension Section
Show| 10 v |entries Search
-m- st ot m
Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 802018042200074 PPQ Authority Model Generate EPPO

Gratuity Sanction s 590
Commatation Sancion [Genmmtstrro]

Previous n Next

Showing 110 1 of 1 entries.
Allocation of AAQ BR AAO A Send To AAO

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.10@a)

[} Comprehensive Pension Manage X + = x

<« G ® Notsecure | 52.187.117.68/CPMSTest/Approval/PensionSanctionApproval/index L S-S - ]

CPMS = Assistant Account Officer(Pension Section) User -

Pension Sanction Approval

Show| 10 v |entries

3

(2 Approval

File No. Date of Date of Date of Pension 5

# Pension Section . : Sl . Re(irememe Fot— 9 Sancton mm
M. 8527273236 ADBPM3443V  22/05HS56  18/03/2015 802015036200037 ~ 27/08/2018  FPO Genrate 5R Ao . Approve
DHANPAT Authority EPPO

Model

Gratuity

Sanction /

Commutation

Sanction

Mr. RAM 3242343242 CAUPS1226Y 02/09/1961 03/04/2018 802018042200074 14/09/2018  PPO Genrate
Authority EPPO
Model /
Gratuity
Sanction /
Commutation
Sanction

BR Ao v

Showing 1to 2 of 2 entries.

provovs [l Mo

©2018 -Comprehensive Pension Management System (CPMS)

Fig 3.10 (b)
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[y Comprenensive Pension Manag: X = - X

<& C @ Notsecure | 52.187.117.68/CPMSTest/ApprovalfPensionSanctionApproval/index o w @

Mr RAJ
KUMAR

Mr RAJU 8527273236  GHJING4561J 09/06/1970  01/08/2018 802018081100054 ~ 29/08/2018

9711498168 CJDPKT614N  26/07/1958  26/01/2018 802018019200072  12/09/2018
SRINIVASAN Q

EPPO Approve

Mr. RAM 3242343242  CAUPS1226Y  02/09/1961  03/04/2018 802018042200074  14/09/2018

Showing 110 7 of 7 entries

© 2018 -Comprehensive Pension Management System (CPMS)

O Type here to search

Fig 3.10 (b)

Important: - AO Pensiorsectionwill send thephysical copy ofollowing
documents to AO PDAfter Digital signing of EPPO and Sancticare
done(the same is also mentioned in the enclosures section of PPO
Authority Model).
1. Physically signed copy ofRsion authority
Photo Copy of CDA/IDA/DR List.

2.

3. Photocopy of PAN no and Aadhaar no.

4. Bank undertaking and Mandate form of pensioner, indicating name
and full address of the Authorised Public Sector Bank.
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CHAPTER 4
4. PDA Section

This chapter deals withension case flow in the PDA Section of CCA Offices.

4.1 Allotment of Pension Case

T ¢KS LISyarazy OFrasS O02YAy3a FTNRBY tSyarzy {Iy
tab of the AO PDA SectiahOPDA LogiA AllotmentA Allocate to PDADH)
1 AO PDA wikllot the case to the Dealing Hand of the PDA section. (Fig.4.1)

CPMS

Accounts Officer(Pension Disbursing Authority) . User =
Allot Cases to Dealing Hand(DH)

Mobile File No. Datnnf Dat of Date of Sent P Pension

@ Mr. SYED HUS5AIN 8310455467  XCOCGX416R 15/06/1959  31/03/2018 23/10/2018 Jorhat TD \ ntary Retirement on being Declared Nu rma
AFZAL RIZVI rplus(Rule29-4)  Pension

Showing 1 to 1 of 1 entries

Allocation of DH : brpdadh?2 - BIHAR PDA DH v ‘ Send ToDH |IalETg

© 2018 -Comprehensive Pension Management System (CPMS)

Fig.4.1

1 Now Case will flow to DH PDA SectigpH PDA Logf ActionA PDA SectioA
Sanction @der Receivedl

1 DHshould take the printowt of digitally signedEPPQ copies) Commutation Sanction,
Gratuity SanctionPPO Authority Model i setsfrom the links available on the page, as
shown in the screenshot belowfter AO PDA approg@and sends the case to PFMS for
payment, the above hardcopies (1 set each) needs tphyaically sentto HoO section,
Pension sectionCash section andensionerOnecopy will remain with PDA section.

1 Now theDH PDA Section) will select the case and cliclReneiveSanction & Send to
Bill button. At this stage the name of the employee veipear in the name column of
the table as shown below.
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Dealing Hand(Pension Distributing Authority) ‘I' User +

CPMS

Sanction Order Received

Show| 10 v |entries Search

Mobile File No. Date of Date of . 5
n_ L ' ot §) Fesorsmen

Mr. SYED HUSSAIN AFZAL 8810455467  XXXXXX416R  15/06/1959 311032018 802018032200160 = PPO Authority Model Gratuity Sanction EPPO
RIZVI Commutation Sanction

Showing 110 1 of 1 entries
Previous [l Next

Receive Sanction & Send to Bill |elx1

@ 2018 -Comprehensive Pension Management System (CPMS)

Fig.4.2

4.2\ endor Verification in PFMS

1 Now, from the DH login of PDA Section go to Action then Vendor Verifi¢&itén
PDA LogiA ActionA Vendor Verification) The case will appear here in the name
of pensioners/ claimarsd CNR Y t Ca{ (UKS LISyairz2ySNRacx
credentials will be verified and the status with error description in the table will be
shown as in Fig. 4.3 below. This process takesoappately 510 minutes and when
the verification is complete, the case will automatically go to Bill Generdiam
Otherwise faileccases will remain at this stage which mayResend

1 In case the failure is due to wrong Bank account details, the sathbarlashed in
the Error Description columihewrong Bank account detailsan be rectifiedfrom
the PDA Utility tabin the AO PDAGo to AO PDA login, open PDA Utility tab, enter
PPO no. of the particular case and edit the Bank details as shown indH4(g) and
Fig. 4.4(b).
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CPMS Dealing Hand{Pension Distributing Authority) e User -

Veendor Verification in PFMS

@ Action v
Show 10 v entries

m et

OM KAVAR DOTO001245 SBIND001520 Failed countNumber is not valid according to bank account rule(1. Account number should be: minimum 14 dig
LAKHAN SINGH DOT0001248 ORBCI00433 04332191017397 Failed Supplied unique identifier(s) not found for comesponding request source
SAVITRI DEVI DOTO001243 SBINDD03556 31193181212 Failed ‘Supplied unique identifier(s) not found Tor COMesPONGIng fequest source:

ievance Manageme: ‘Showing 151 1o 153 of 133 entries

Previous 1 2013 u

© 2018 -Comprenensive Pension Mznagement System (CPIAS)

Fig.4.3

1 If the case has failed because of any reason other than wrong bank détailsase
may beResend

CPMS Dealing Hand(Pension Distributing Authority) 0 User =

Vendor Verification in PFMS.

(# Action v
Show| 10 v | entries
I T T Y e LY
OM KAVAR 0OT0001245 SBIN0D01520 Failed AccountNumber s not valid according 1o bank account rule{1. Account number should be minimum 14 dig
LAKHAN SINGH DOTO001252 ORBCO100433 04332191017367 Pending Mo action
SAVITRI DEVI DOT0001249 SBINODOS556 e Falled Suppiked unique identifier(s) not Tound for Corresponding request source Re Se
Showing 161 10 16
1 CRRCIRTRRTN -
© 2018 -Comprehensive Pension Management System (CPMS)
CPMS = Accounts Officer(Pension Disbursing Authority) User +

PDA Utility

PPO Number:

umber

(2 PDA Utility

© 2018 -Comprehensive Pension Management System (CPMS)
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Fig.4.4a)

CPMsS Accounts Officer(Pension Disbursing Authority) . user -

PDA Utility.

PPO Number: 802018071200117

Personal Details

@ PDA Uity v
Name: W RAJ KUMAR PPO Number: 502018071200117
008: 2871211955 poR: 051072015

¥ Reporis Type of Retirement: Superannuation

Bank Details

IFSC Code:* SBINGO12732 Branch Name : ARJUNGANS
Bank Name: STATE BANK OF INDIA Bank Account NumberLatest) :* 31108734430
Type of Bank Account Single

Fig.4.4b)

After completion of Vendor Verification in PFMS the bill will move to the next section of DH
log-in of PDA Section i.e. Bill Generation.

4 .3Bill Generation

1 From the DH logn of PDA Section go to Others Bill Gener@él PDA Logh Bill
GeneratiorA Others Bll Generation) Bill other than monthly bills like Commutation,
DCRG, etc. will appear at this THbre the bills are appearing in the name of claimants
who will get the payment through PFMS. Now select the case from the check box and
click Generate Bill Button. The bill will be generated and it will go to AAO of PDA

Section.

CPMS

Dealing Hand(Pension Distributing Authority) @ User

Others Bill Generate

. IFSC code/ DA A Type of
S Smlld': ' SR ' Byilll’en ' M

Mr. SYED HUSSAIN AFZAL ~ 802018032200160  PUNBO0029400 0294001300001613 DA Voluntary Retirement on being Declared surplus ~ Commutation 615369
RIZVI (Rule 28-A) Bil
Mr. SYED HUSSAIN AFZAL  802018032200160 ~ PUNBD029400 0294001300001613 DA Voluntary Retirement on being Declared surplus ~ DCRG Biil 1146734
RIZVI (Rule 23-A)
Showing 1 to 2 of 2 entries (filtered from 13 total entries)
Pravious n Next

Generate Bil

@ 2018 -Comprehensive Pension Management System (CPMS)
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Fig.4.5

1 AAO of PDA Seaen will login and select the case by clicking the check box
corresponding to the case and click on Approve bu{sAOPDA
Logim Approvalp Others Bill®y, Approve) The case will go to AO of PDA Section
for approval.

CPMS Assistant Account Officer(Pension Disbursing Autho . User =

Others Bill Generate

Pensioner Name 4| PPO Number § IFSC code! 4| Account No. ¢ o8 4| Type of Retirement ¢ Type of ¢
Sol1d Type Bill
Mr. SYED HUSSAIN 802018032200160  PUNBO029400  0294001300001613  IDA Voluntary Retirement on being Declared surplus (Rule DCRG Bill 1146734
AFZAL RIZVI 29-A)
Mr. SYED HUSSAIN 802018032200160  PUNBO029400  0294001300001613  IDA Woluntary Retirement on being Declared surplus (Rule Commutation = 615369
AFZAL RIZVI 29-A) Bill
Showing 1 to 2 of 2 entries (filterad from 46 total entries)
Previous - Next

| Clear

©2018 -Comprehensive Pension Management System (CPMS)

B Other Bills

Fig.4.6

1 Now, AO of PDA Section will {ogand go to approval then other bi{8O PDA
LogimA Approvalp Others Bills).The AO will then select the appropriate Account
Head Code from the drop down list on thap. After entering thedNot Payable
Before Daté clickon Approve button.Now the Bill will automatically go to PFMS for
payment.

1 Atfter this, the 5 copies of digitally signed Sanctions (taken earlier by DH) should be
sent to the HoO section, Pension Section, Cash Section, Pensioner and 1 copy
retained in PDAection (as mentioned oRage 71sub heading 4.bf this manual).
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‘Accounis Officer(Pension Disbursing Authority) o User =

Qthers Bill Generate

Account Head Code IDA BSNLCommuted value of pension v

Show| 10 v|enties syed
Pes Vendor IFSC codpJ' Erm(

n- e seld e
Mr. SYED 802018032200160  DOT00000083  PUNBO0029400  0294001300001613 IDA Voluntary Reti ing went i 615369
HUSSAIN being Declared surplus (Rule  wrong with data B\II
AFZAL RIZVI 29-A) for this case

Shawing 1 to 1 of 1 entries (fitered from 22 total entries)

Previous n Next

Enter Not Payble Before Date - * 241012018 Apprave [IOCEg

© 2018 -Comprehensive Pension Management System (CPMS)

[ Other Bills

Fig.4.7

4APFMS Payment

1 Now go to PFMS and lag with PAO credential. Select the BillGgnerate Payment
Batch Fileand sign Digitally with the DSC. If the amount of the paymenbi ithan
10 lakhs, signatory 2 is required for making the payment. The Payment screens are
given below.

-
@& | |Public Financial Management System-PFMS
S plblieet
& | |0/ Cantrolle Baneralof At Wisistry ofFrence
os:2mids P
‘Commeon Search
=
‘Bharatesh W Note: Please open PFMS website in Internet Explorer for successful Digital Signature.
Digital Sign on Bills
Budget v
J— P Sencton tas s CHLGEred v |
o From Date : (dd fmm/ yyyy) a To Date : (dd/mmyyyy) (24102015 3
== e
e b deme ] AL v
J— 3
b
—— b
e 5 Generas PamentBacn e
— o sanction [ ROSLIGST R

Pension 1V

May Sanction Number Sanction Date Scheme GrossAmount TransactionID ~ Net Amount PAO Name Signatory Level  Digital Sign Old Batch Number
Bank Reconciliation. 1

O |voross SIGLODONGAS4 158455400 |077442- CONTROLLER OF COMNUMICATION ACCOUNTS, BEAR. : Retum To D00
Monthly Accounts Processing [ .

0 | soramss [e—— 077142 - CONTROLLER OF COMMUNICATION ACCOUNTS, B eumtooo_|
e =

== e ermpoEmoies b reanromo | |
Reports. ul CONTROLLER. OF COMNUNSCATION ACCOUNTS, 1 Retur To DDO
e b | ‘mnm,- - CONTROLLER OF COMMUNECATION ACCOUNTS, B34AR ‘. RetumTo 000
— = O | soramso 177142 - CONTROLLER OF COMMUNCATION ACCDUNTS, BBAR 1 [ ReumTon00 ]

[0 |oorsmss 177142 - CONTROLLES, OF COMNUNCATION ACCOUNTS, BE:AR 1 Retum 10 000
Register/ Track Issue

O |oorsem [ ———rR R 1 w

O |oorsase 077142 - CONTROLLER OF COMNUNSCATION ACCOUNTS, B3HAG. : [ RemTo000_|

O |oorsme Sost70100544s 177142 - CONTROLLER OF COMMUNCATION ACCDUNTS, BBAR 1 [ ReumTo00 |

0 ‘mm a4rto20is ss1695.00 Sost 701005443 - CONTROLLES OF COMMUNICATION ACOOUNTS, 3445 ‘1 Retum To 000

‘ ‘ ‘ Per Token

Fig.4.8
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Public Financial Management System-PFMS

/0 Controller Genoral of Accounts, Ministry of Finance
Homa.
haraixosh [ xplorer for success!
Oudger 0
AN Magorts
— b From Date | (d4/ w201 n

Tranater tntry L
Panin [
Sanction Date  Scheme

Gross Amount  Transaction 1D

Bamk Reconcilistivn [
Moathly Accounts Processing |
Smptayen Tnto. Systom

Reports

Ragistar/ Truch Lnaue

Seaech]| [Ronet

Net Amount

User M@vierion 62)

05:30:50 PM

Common Search

Sanction Shatus 1| XM Gener

e =]

To Date | (dd/men/yprvy) 201

Signatory Level  Digital Sign 0ld Batch Number

Wetum 10000

Return 10 000

Return 10 000

ATION & " Return 10 D50

Return 70 D00

s, mbus Reburn 70 600

Return 10 D00

Cheque Tsave | [ Genarate Bateh s Por Token
Downtosd Bills

Gorenband Vourter Infermation
Upload Extormal XU

COMPACT ke Upload

Moathly Canswlrdation

Hamage Authorize Sanctions
Mamage

80 Reconcilation

Mamage U

Fig.4.9

4

Public Financial Management System-PFMS|

(formenty CPSMS)

0/0 Controller General of Accounts, Ministry of Finance

Welcome: Shankara Nand Mishra

User Type:

[telecompas] Logou|

Change Password

Financial Year: 2018-2018
06:23:43 PM

Common Search

Sanction Status :| DSCBalchGenerated W

T

v]

rify User PIN

User PIN:

pturn Batch
atch For ReCreation|
atch For ReCreation|

Return Remarks By Signatory 2

ateh For ReGreation|

[[JEnable soft keyboard

atch For ReCreation
atch For ReCreation

Login Cancel
atch For ReCreation
[ pigitalsign | [Betete Batch For ReCreation|
[_igitalsign_| [Delete Batch For ReCreation|

Home
BharatKosh. > Note: Please
Budget
P R —
Users [>
From Data : (dd/mm/yyyy) 0110422013
Failed Transaction b3 Sanction Amount ¢
Scheme ;| All-
SanctionMIS [
Sanctions 3
Transfer Entry [
Vel

G > Batch Number Batch Date

P28 01/10/2018 1 % How verify your
Bank Reconciliation 3

P30 16/10/2018 1
Monthly Accounts Processi

i ol P31 18/10/2018 i User PIH: | wes,

Employee Info. System pao 20/10/2018 i
Reports a1 VARG g Change User PIN
G > paz 23/10/2018 L

pas 24/10/2018 1
Bank >

pas 24/10/2018 1
Register/ Track Issue

Fig.4.10
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& Public Financial Management System-PFMS welzome: sk kk
- - ) (rmerty CPSMS) User Type: AssistantAccountsOffi
&,__, /0 Controller General of Accounts, Ministry of Finance Financial Year: 2018-2010
07:02:22 PM
‘Common Search

Home
BharatKosh > Note: Please uﬂen PFMS website in Internet Exﬁlnrer for successful Digital Sianature.

dget [>
Shafeemt Batch ID:
A [ From Date : (dd/mm /yyyy) 011042015 = Ta Date : (dd/mm /yyyy) ]

Sanction Amount :
Failed Transaction 3 Scheme :| —All— v]
Smtion i Information
Transfer Entry r
@ Digitaly signed successfully
Pension >
Batch Number Batch Date Digital Sign Return Batch
Bank Reconailiation [ —
e

E——— :
Masters 13
Bank [
Register/ Track Issue

Fig.4.11
1 Itis recommended thaabovepayment from PFMS should be done on #ane day

when AO PDA sends the caed?FMSAfter successful paymetom PFMS the
cases wilappearLC & DLC Verificatialab of PDA DH

1 PDAAOcan view if required,the PFMSransaction report opensionarybenefits of
the pensioner/claimant, in th&®eports Tal, Other Bill Report.

1 Themeafter the cases will be processed as per the arrear sedieliow.

4.5 Arrears

1 After successful payment, login from DH PDA and click the tab LC & DLC Verification
(DH PDA Logh LC & DLC Verificatioy LC Verification).

Dealing Hand(Pension Distributing Authority) . User +

LC Verification

Show| 10 v |entries naren

[ LC & DLC Verification v

Mobile o .
i tertezin u A F Soreimiee m

Mr. NARENDRA 8077315107 802018091200183  Superannuation Commutation , PPOFile , . Verify
D: its  Valid U
SINGH GratityFile , EPPOFile ocuments - Valid Upto
LCandDLC  30/08/2019
Non
Employes 30/08/2019
B Audit Tral Certficate

Showing 110 1 of 1 entries (filtered from 33 total entries)

Previous n Next

»

© 2018 -Comprehensive Pension Management System (CPMS)
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Fig.4.12

1 Now click orerify linkshownin the Action columna popup window will appeaas
shown in the figure belowHere we have to select the.ife Certificateand Non
Employment(FMA also, in case of CDA pensionérg)idity, From andb dates(From
date will benext date,from the date of retirement After filling the details clickn
Confirm button. (Note-The above certificate date is fonon-employment of
pensioner)

Name: Mr. RAVI MOHAN 802018011200235
SINGH

¥/ LC and DLC 01/02/2018 31/01/2019

¥/ Non Employee 01/02/2018
Certificate

@ Jan  -[2019 -] @

Su Mo Tu We Th Fr Sa

gls 2 =y 4 5)

6 7{ 8 9| 10 11 12

13| 14|} 15| 1e| 17| 18| 19

20 21 22 23| 24 25 26
27| 28| 29| 30 31

Fig.4.13

1 After LC& DLQChe case will go in Arrears tgPDA DH logiy Action A Bill
GenerationA Arrears)

Dealing Hand(Pension Distributing Authority) 9 User ~

Arrears

Reason for Arrear - Late release of pension v PPQ Number : * 802018011200235

[# Bill Generation

Pensioner Details

Pensioner Name - Mr. RAVI MOHAN SINGH
PPO Number - 602018011200235
IFSC Code : UBINO568337
[ Arrears Account No. ° 689302010006893
Basic Pension 15000
52.187.117.68/CPMSOne/PDA/PDASection/Arrears -
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1 Here select th&reason for Arreaand fill thePPO Numbeof pensionerthen click
on the Search buttoriNow it will show the Arrear calculatioAfter checkngthe
calculation printout of the arrear details should be taken and the soft copy of the
same savedby clickingctrl +P. Now dick on theSave & Sendor Approvalbutton.
Thencase will go to AO of PDA Section fapproval (The above printout will be
used as Arrear Section for PFMS payment).

Dealing Hand(Pension Distributing Authority) . User v

CPMS =
IFSC Code SBIND003069
Account No. : 31800535776
Basic Pension : 26550
DR Rate .00
FMA 1000 (For CDA only) and Nil for IDA

(@ Bill Generation

Arrear Calculations

Date of Refirement 31110/2018 Basic Pension 26550
Date of Payment of 261172018 Reduced Pension 15930
Commutation.
DOP : 28/11/2018
01/11/2018 - 30/11/2018 19,320 9.00

Calculated Amount 19,320

Save & Send For Approval Cancel

'CPMSOne/PDA/PDASection/Arrears.

1 AAOPDA will select the cagby clicking the check box corresponding to the ¢ase
and click on Approve buttolPDAAAOIogin A Action A ApprovalA PDA
A Arrearg. The case will go to AO of PDA Section for approval.

Assistant Account Officer(Pension Disbursing Autho . User ~

CPMS

Arrears

Show| 10 v entries

Search
Pensioner IFSC codef Account Type of r Period Period View
" . . . " " " . .
n e ‘ s m

pESURES 0201810100227 SBINDOODS35 30674551072 Superannuaion  -aie (S8 0l 4ygng 02018 018 View
CHAND pension
Mr CAMBHEER  goo018101100221  SBINDOD30G9 31800538776 Superamnuation o 'SS#e0ligag DUMR2018  30A12018 | View
SINGH pension
Showing 110 2 of 2 entries
Previous n Next

Remarks Remarks Clear

© 2018 -Comprehensive Pension Management System (CPMS)

52.187.117.68/CPMSOne/Approval /PDAApproval/ArrearBills
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1 Now,AO PDAPDAAOIogin A Action A ApprovalA PDAA Arrearg will select the
appropriate Account Hed Code from the drop down lisNowselect the caséby
clicking the check box corresponding to the gaesedenter Not Payable Before Date
andclick onApprovebutton. Now the Bill wli automatically go to PFMS farrear
payment.

CPMS

‘Accounis Officer(Pension Disbursing Authority) . User v

Arrears

Account Head Code Normal CDA

Please Select
Normal IDA

Family IDA
Family CDA

Show| 10 v |entries carch
a IFSC Type n -
Pensioner ‘Vendor Account Type of Period Period Error
s a a a a a a s a a y
H L
Mr.

Late
GAMBHEER  502018101100221 = EXT00395391 SBINO0D3069 31800538776  Superannuation :’eflease 19320 01/11/2018  30/11/2018
SHch pension

b

Showing 110 1 of 1 entries
Previous | [l Nex

Enter Not Payble Before Date - * Select Date Remarks Remarks Clear

& PDA Utility

1 After Arrears payment the case will go to monthly bill sectioR[PA DH login
A Action A Bill GenerationA Monthly bill (Normal/Family, IDA/CDA)

4.6 Monthly Bill

1 While processinghe case for monthly bill the income tax deducted shall be filled
and accordingly the bill shall be processed. The income tax deducted shall be used
for feeding income tax on monthly and quarterly basis.

1 A printout of the monthly bill shall be taken ahdnded over to AO Cash conveying
the sanction.

1 Thereafter the cases in DH can be passed to AAO and further to AO for approval.

Then AO will send the case for monthly bill/pension payment, through PFMS. This
cyde will be repeated for eversnonth.
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CPMS Desling Hand(Pension Distribufing Autharity)

Monthly Bill Generation For Normal Pension (IDA)

@ Action o
Tax Percentage - e 5| Financialyear:® DOE .
Mer P— v Reszt
& Bl Generation v
Reum
Snou| 10 v |znas
IFSCCodel o .. .
PPO Number §[ ‘o0 o% 4| AccountMo. 4| BasioPension Commutation Pension Reduced Pension 4| DRRate s Total AmountPayable 4| 1Tax
M. e 71
1457 309851 8285 31 407 135.60 0 16205 2410
NARENDRA 802013001200163  SBINOQ31457 30085900838
SINGH
Mr. - - -
3 3 298 29870 11848 17822 135.80 0 5842
g SPUI0SI200153  PUNBIINAON  311400100043681 g 5
YADAV
16 & BEG Verieston M. SAMAY = o 7t 5 2 g
oY wovtassacote1  PUNBDIEO  3a1s000aDissers  T13TD s4g eazz 13580 0 20 a0
Grievance YADAV
“ CeHED . P 2 2 1813 15315 8128 9188 13580 0 29858 56812
) ey 5001803200150 PUNBOIG400  0204001300001813 15315 ] 0 5 E w1z
AFZAL RIZVI
AHnE WAL soonostaoto  ssmnooTs  aooansess 25T 10248 15522 13590 0 aLE T
e M0  SENMOWIE)  amewme  12M1S ooz 223 13550 0 18851 mz
[ G 5 5 14780 1808 2052 13580 0 22087 45034
K
LY 7 5 5 7 28840 11488 17184 135.60 [ 66020 112041
LAL 202017102200047  UBINGEET404 574002010000795 3. A
M. - - - .
703120003 36085 18450 6580 070 13550 0 EAY: 64352
DHANEAT 802017031200038  SCBLO036085 22111054324 ¢ e

Showing 1 to 8 07 @ entries

‘Save & Send for AAQ Approval

© 2015 -Comprehensive Pension Management System (CPMS)

Fig.414

CPMS Dealing Hand(Pension Distributing Authority)

Monthly Bill Generation For Normal Pension (IDA)

@ Action .
Tax Feroentage -* - 7] Financiayear:© P .
Montn -+ P— o Reset
ZElGeneatm v
e R
Basic Pension Commatation Pension Reduced Pension s Total AmountPayable 4| 1Tax
5 T i 13550 3 16205 24100 12834 Frash
w1 2070 Tigs ez 13280 3 52z 1188520 18273 Fresh
D g 11370 4548 es22 13560 ] 22240 444800 7702 17814 Fresh
13 15315 o128 o1z 13550 3 2095 120 22085 23725 Frash
Audi Tria - 1024 15522 13280 3 s0s02 10120.40 10452 40077 Fresh
12115 osez 2z 13550 ] 1821 a0z 160.81 1490 o
w1410 11808 252 13280 3 22087 8274 18130 Fresh
w2040 11488 17124 13500 [} sa020 1120400 16 e e
18450 ase0 ser0 13560 3 217 a4520 25482 Fresh

Save & Send for AAO Approval

©2018 -Comprehensive Pension Management System (CPMS)

Fig.4.15
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1 PDAAOcan view thePFMS arrear transaction repat the pensioner/claimant, in
the Reports Tal, Other Bill Report(Fig 4.16)

CPMS

Dealing Hand(Pension Distributing Authority) . User

Other Bill Report

Stalus Penaing

catiol
caton Show| 10 v |entries

Grievance Management

Late. M MORAB 602018099100162 CP00000080 2018-10-24 24/10/2018 5091701005454
Mr. MANOJ KUMAR £02018069200167 CP00000081 2018-10-24 V51 24/10/2018 5091701005436
Mr NAGESHWAR BAGDI £02017109200169 CP00000082 2018-10-24 V52 24/10/2018 5091701005458
& Other Bil Report Mr NARENDRA SINGH £02018091200163 CP00000076 2018-10-24 5091701005445
Mr. NARENDRA SINGH £02018091200163 CP00000075 2018-10-24 5091701005446
B AT Mr. SYED HUSSAIN AFZAL RIZVI £02018032200160 CP00000083 2018-10-24 V53 24/10/2018 5091701005460
Mr. SYED HUSSAIN AFZAL RIZVI $02018032200160 CP00000084 2018-10-24 V54 24/10/2018 5091701005462
Mr. TEJ PAL SINGH £02018079200166 CP00000077 2018-10-24 V49 24/10/2018 5091701005448
Mr RAMAWTAR YADAV 802018061200159 CP00000073 2018-10-23 5061800009176
Mr RAMAWTAR YADAY £02018061200159 CP000000T4 2018-10-23 5061800009179
Showing 110 10 of 37 entries
n— - - - Previous n 2 3 4 Next
52.181.117,68/CPMSOne/Report/Report/OtherEBillRepart -

Fig.4.16

CHAPTER 5
5. RetireeModule

Thischapterdeals withPSy a A 2 Yy SN A& f 2 3A Y slbyiiRthefoknd & G S LJa

5.1Retiree Dashboard

1 Retiring officer/officialcan see the progress of f®r application at the top of the
dashboardFig 5.1)

1 Milestones completeavill be shown in GREEBblour dotsand the pending ones with
RED colour dots.

1 Retireecan see the pensionary benefits and lodge their grievance, ifsigg the
dashboard.

1 Retireecan see hiker pension detaildy clicking on pension ledger.
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CPMS = Retiree Section 9 User ~
Track Your Application
Service Book Form Send to Form Verification Form 7 Field Send to CCA Form Recieved AE Raised Calculation Sheet Sanclion Order
Verification Retiree at CCA Recieved

Pension Sanction Orders Monthly Payment Chart

Payment Date

Commutation payment date

Fig5.1

5.2 Fill & Submit Form

Retiree can fill the formby followingthe following steps
5.2.1Pensioners Details

1 Pensioner/Retiree should login into CPMS using PAN and Password received on SMS (NOTIE:
In case of Family Pension tRetiree Profile will be created by the SSA office itselflick on
Pensioners Details >Profile. Fig5.2
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Ministry of Communication

CPMS

A1 Dep: g of Teleco
&P  Compr Pension System

Enter PAN number as user name

Downloads Training User Manuals FAQ's Grievance Contact Us & login~ -

What's New CPMS

nter capicha code
Forgot Password?

¥ Remember Me
4% )| Ministry/Department )

-

Offices

1 Few details will bgre-populatedin the profile of the retiree and rest of the details will be
filled by the retiree (n case there is any discrepancy in the-populated details of the
retiree, hdshe may write to SSA unénd get the same rectifigd

Personal Detail$ab:

1 Click onPersonal Detail$ab and fill the same. After filling the same clickSame button
and move on to next tak’2ommutation and FM@Fig 5.3

CPMS

m

Retiree Section @ User ~

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details Nomination Form1 Nomination FormA Bank Details  Check List  Preview/Print Forms

Personal Details

Name : Gender : Male

PAN : XXXXXX561J Type of Retirement : Superannuation

DDO Code : 201536 PAO Code : 077142

CCA Name : Bihar Telecom Circle SSA Name :

Ministry :* Ministry of Communications v Department: Department of Telecommunications
Office:* ome Division : Select Division

Designation: SDE Emp. Code :

Date of Birth : Date of Appointment : 31/10/1989

Date of SuperAnnuation 3111212017 Date of Retirement : 31122017
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Father's/Husband's
Name :
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Mothers Name:

| consent the use of my Aadhaar number for the purpose of establishing the identity and generation of Annual Digital Life Certificate for Pension. The Aadhaar

Number will be shared with O/o CCA, DOT( PDA)

Email :

Mobile No. :

Blood Group : Select Blood Group

Aadhaar No. :

Present Address

State :* Select State

City :*

Pincode :*

Same As

Permanent Address

State :* Select State
City ==
Pincode =~
1
Personal Identification A Black mole on right side chest
Marks :*

Indicate whether the family pension is admisable

from any other source:

Upload scanned image of photograph

Alternate Email:

Height (in cm) :*

P

User to Enter details

v Do you have family :

Select District v

v District :* Select District v

Address :*

2

A Scar on right side of the forehead

Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed :*

Upload scanned image of signature

*Note: Size should not exceed 70 KB!! Only .JPEG..JPG file is allowed :*

Upload scanned image of joint photograph

Upload a file

Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed :*

Commutation and FMAab:

Fig 5.3
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In this tab user will fill the FMA ar@mmutation details Thecommutation percentage can
be maximum 40%Fig 5.4

In case FMA is applicable, retiree needs to seled¢hdisarea of residence as CGHS or+non
CGHS. Other requirements may also be filled in.

CPMS

Retiree Section ‘ User ~

Pensioner Details

Personal Details  Commutation & FMA  Family Details  Nomination Form1  Nominat tion FormA  Bank Details  Check List  Preview/Print Forms

Commutation & Fixed Medical Allowance

Percentage of superannuation pension desired to be commuted(upto 40%) * 0 *— User will fill the amount of communtation
“Note: enter 0% for no commutation* percentage in this field, maximum it can be
40%

Note: Pension forms will be generated automatically on filling the above information.

Fig 5.4

Family Details Tab:

1 Retiree will fill information about his/her family members in this tab.

1 Then theRetiree should fill thenominations, alternate nominees etc. and keep clicking
save button to move on to the next tabisig 5.5

1 The Retiree shoulOT fill lis’lher own details in this tab.
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CPMS Retiree Section ‘ User +

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA  Bank Details ~ Check List  Preview/Print Forms.

Family Details

Title :* Select ¥ | First Name :* FIRST N

Middle Name: Last Name: LAST

Date of Birth :* Relation With Govt. Select v
Servant :*

Remarks (If any): Remarks Suffering From Select v
Disability :*

Aadhaar No. : Identification Mark(If e
any):

Address :* Address Marital Status :* Select v

State :* Select v|  District:* Select v

City t Pincode :* Pincode

Upload scanned image of photograph : Upload a file

*Note: Size should not exceed 70 KB!! Only .JPEG,.JPG file is allowed.
No Image
Available

*Note: Married Sons & Daughters are also part of family. *

Pensioner Family Details

Name of the family member Relation With Govt. Servant

Fig 5.5

Nomination Form 1Fig 5.6

CPMS

Retiree Section . User ~

Pensioner Details

Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Nomination FormA Bank Defails  CheckList  Preview/Print Forms

Common Nomination Form Fer GRATUITY & GPF(Form 1)

Nomination For :* Please Select v

Nominee Details

Select Nominee Percentage share o be paid Contingencies on happening of which nomination shall become invalid

Flease Select v %Percentage

Contingencies on happening
S.No. | Nominee Name Nomination For ‘%age share lo be paid Alternate Nominee(l any) ‘of which nomination shall Action
become invalid

Fig 5.6

91




Comprehensive Pension Management System User Mévierdion &)

Nomination Form Aig 5.7

Retiree Section . User ~

Pensioner Details
Personal Details ~ Commutation & FMA  Family Details ~ Nomination Form1  Momination FormA  Bank Details ~ Check List  PreviewiPrint Forms
Commen Nomination Form For Arrears Of Pension & Commutation Of Pension(FORM A}

Nomination For :* Arrears Of Pension

Nominee Details

Select Nominee %age share to be paid Contingencies on happening of which nomination shall become invalid

Please Select v 100 In case of death

Nomination Details

Contingencies on happening
S.No. | Nominee Name Nomination For ‘%age share to be paid Alternate Nominee(If any) of which nomination shall Action
become invalid

Fig 5.7

Bank Details Tab:

Retiree will fil the bank details in this tab.dfshe should be careful while eniag these
details as thissimportant informationfor the pensiondisbursement. Fi§.8

1 After filling the banldetails, bankundertaking will be printed (button provided on screen
asPrint Bank Undertakinyy Pensioner will himself/herself sign the same and also get
signed from bak authorities.Retiree willthen upload thesignedBankUndertakingon
CPMSupload a file.
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